10
11

12

13
14

15
16

THONG TIN TRIEU HOI SAN PHAM

Thong tin chung
Mai sb dot triéu hdi ~ : THSP/2022/6 Ngay cong bo: 31/05/2022

. Thong tin chi tiét

Nha nhap khau, phan : Céng ty TNHH Mercedes - Benz Viét Nam

phdi/ Nha san xuat xe .
693 Quang Trung, phuong 8, quan Go Vap, Tp. HCM

trong nudc

Nha san xuét xe tai : Mercedes-Benz AG

nuée ngoai 120 Mercedesstrafie, 70372 Stuttgart, Germany
Loai phuong tién : O t6 con

1: GLE 450 4MATIC (167);
Nhan hi¢u . Mercedes-Benz 6.S0 loai: 2: GLS450 4MATIC (167);

3: AMG GLE 534MATIC (167)
Thoi gian san xuat : 07/2019-11/2021;
S6 khung (s6 VIN)  : Xem danh sach dinh kém

S6 dong co : Xem danh sach dinh kém
So lugng xe tri¢u hdi : 144 chiée
Noi dung triéu hoi : Chwong trinh triéu hoi kiém tra bu 16ng cia dy dién 48V

ndi vao than xe (diém ndi mass) va thay thé day dién néu cin
thiét cho mot s6 xe Mercedes-Benz GLE 450 4MATIC, GLS
450 4MATIC va AMG GLE 53 4MATIC (s6 loai X167) do
cong ty MBV nhép khau va phan phoi theo chwong trinh
triéu hdi ciia Mercedes-Benz AG ¢6 s6 hiéu 1a 5491807

Pia diém thuc hién  : Tai tat ca cac dai 1y va tram dich vu Gy quyén ctia Cong ty TNHH
Mercedes - Benz Viét Nam trén toan qudc (Xem danh sach dinh
kém).

Thoi gian kiém tra, stra chita dy kién : 1,5h/ xe

Thoi gian bat dau thuc hién : 10/06/2022

Thoi gian dy kién két thuc : 31/12/2025

Chi phi sura chira : Cong ty TNHH Mercedes - Benz Viét Nam va cac dai ly dugc uy
quyén sé& kiém tra, khic phuc mién phi 15i cua nhiing xe bi anh
hudng

I11. Khuyén c4o nguoi sir dung

Trén mot sb xe Mercedes-Benz GLE 450 4MATIC, GLS 450 4MATIC va AMG GLE 53
4MATIC (s6 loai X167, xem danh sach dinh kém) do MBV nhap khau nhap khau va phan
phdi. Bu 16ng cua day dién 48V ndi vao than xe (diém ndi mass) dudi ghé hanh khach
c6thé duoc siét khong du luc siét (mo-men xo0dn) do trong qua trinh san xuat khong ding
cach. Trong truong hop nay, dién tro cua diém két ndi nay co thé tang 1én. Két hop voi
dong dién cao c6 kha ning chay qua két nbi nay, nhiét 46 trong khu vuc ndy c6 thé tang




1én. Do do, khong thé loai trir hoan toan nguy co gy ra chay.

Hon nira, két ndi ngudn 4m mé ta & trén trén co thé bi gian doan. Trong trudng hop nay,
c6 thé khong khai dong duoc xe sau khi di tit may.

Chinh vi vay, chung t61 thyc hién chuong trinh tri¢u hoi nay dé kiém tra khéc phuc cho
cac xe bi anh huong nhu mot bién phap phong ngira. Dé dam bao quyén loi cho khach
hang, vi quyén loi va an toan ctia chinh minh va hanh khach di cing, khi khach hang nhan
dugc thong bao tir cac dai 1y tiy quyén ciia Mercedes-Benz Viét Nam hodc qua cong thong
tin dién t ctia Cyc Pang Kiém hoic truyén thong, quy khach hang dang sir dung xe thudc
chuong trinh triéu hoi lién lac voi Dai 1y oy quyén ctia cong ty Mercedes -Benz Viét Nam
dé duoc kiém tra, thuc hién sira chita dang tiéu chuén. Cong viéc yéu cAu s& mat khoang
1,5 gio. Tét nhién, cong viéc can thiét nhu mot phﬁn clia viée triéu hoi s& dugce thuc hién
mién phi.

Truong hop khach hang mudn kiém tra thong tin xe dang so hitu c6 nam trong danh sach
anh huong cua chuong trinh khong, khach hang c6 thé lién hé toi Mercedes-Benz Viét
Nam va cac Dai 1y cia Mercedes-Benz Viét Nam trén toan quéc dé duoc hd trg. Dé biét
thém thong tin hodc can tu van, khach hang co thé lién hé truc tiép dén cac Pai ly
Mercedes-Benz Viét Nam hodc qua sb dién thoai hotline cta Cong ty Mercedes-Benz Viét
Nam theo s6 Hotline 1800 400 110 (sau d6 nhan phim 1) hay trén website cta chung t6i
www.mercedes-benz.com.vn.

IV. Céc chii phwong tién c6 thé cung cap thong tin phan anh vé chién dich triéu hdi sin
pham téi Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.My Dinh 2 — Q.Nam Tir Liém — Tp.Ha Noi
Dién thoai: 024 —37687509 Fax: 024-37684730




1. Congty Co Phin Truyén thong va Dir liéu Thanh toin An Du
Pia chi: S 11 Pham Hong, phudng My Binh 2, quan Nam TU Liém, Tp.
Dién thoai: (024) 3768 6765 — Fax: (024) 3768-6761.

2. Chi Nhinh Céng ty TNHH O Té Ngbi Sao Viét Nam
Dia chi: L6 5-1, Khu Céng Nghiép Ha N§i- Dai Tu, Long Bién, Tp. Ha Noi.
Dién thoai: (024) 38758999 - Fax: (024) 38758998.

3. Chinhinh Céng ty C8 phin Dich vu O Té Hang Xanh tai Ha Ngi
Dia chi: 46 Lang Ha, phuong Lang Ha, quin Pong Da, Tp. Ha Néi.
Dién thoai: (024) 3764 4646 — Fax: (024) 3764 4747.

4. Céng ty C4 phin Dich vu O T6 Hang Xanh — Chi nhinh Kim Giang
Dia chi: $6 256 dudng Kim Giang, phudng Pai Kim, quéan Hoang Mai, Tp. Ha N§i.
- Dién thoai: (024) 3559 0350 — Fax: (024) 3559 0352.

5. Chi nhinh Céng ty C5 phin Truyén thong va Dir liéu Thanh toan An Du tai
Hii Phong
Dia chi: $6 12 dudng Ha Noi, phudng Quan Toan, quén Héng Bang, Tp. Hai Phong.
Dién thoai: (0225) 3282 288 —TFax: (0225) 3743 289.

6. Chi nhanh Céng ty Cé phin Truyén théng va Dir lidu thanh toan An Du tai
Dé Nﬁng

Néng.
Dién thoai: (0236) 3785 888 — Fax: (0236) 3785 889

7. Cong ty TNHH 0 T6 Ngbi Sao Viét Nam Chi Nhanh Nha Trang
Pia chi: Puong s6 1267,23/10, thén Vinh Piém Thuong, x4 Vinh Hiép, Tp. Nha
Trang, Tinh Khanh Hoa.
Dién thoai: (0258) 3895 722 — Fax: (0258) 3895 721




8. Cong ty Cb phén Dich vu O t6 Hang Xanh ‘
Dia chi: 333 duong Dién Bién Phit, Phudng 15, Binh Thanh, Tp. H5 Chi Minh.
Dién thoai: (028) 3512 0026 — Fax: (028) 3898 0054,

9. Chinhanh Céng ty C6 phin Dich vu O t6 Hang Xanh
Dia chi: 2008 dwong V& Vin Kiét, KP2, phudng An Lac, quin Binh Tan, Tp. Hb
Chi Minh.
Dién thoai: (028) 3752 8375 — Fax: (028) 3752 8376

10. Cong Ty TNHH O T6 Ngdi Sao Viét Nam
Dia chi: 811-813 (thudc 1.6 H8-2) dudng Nguyén Vin Linh, phudng Tin Phong,
Quén 7, Tp. H6 Chi Minh.
Dién thoai: (028) 5411 2281 — Fax: (028) 5411 2290.

11.Cong ty TNHH O T6 Ngbi Sao Viét Nam Chi Nhanh Tai Khu Ché Xuit Tan
Thuin
Dia chi: L6 DVTM - 2 va DVTM.- 3, dudng s6 7, Khu ché xuét Tan Thuan, Phuong.
Tén Thudn Déng, Quén 7, Tp. H6 Chi Minh.
DT: (028) 3770 8030 — Fax: (028) 3770 8031.

12. Cong ty TNHH OT6N g6i Sao Viét Nam - Chi Nhanh Ché Lan Vién
Dia chi: S6 38 dwémg Ché Lan Vién, phudng T4y Thanh, quin Tan Phu, Tp. Hd Chi
Minh. .
DT: (028) 3815 7030.

13.Cong ty TNHH O T Ngbi Sao Viét Nam Chi Nhanh Binh Dwong
Dia chi: Pudng sb 04, khu phtrc hop The Canary, dai 16 Binh Duong, phurong Binh
Hoa, Thuin An, tinh Binh Duong.
Dién thoai: (0274) 3799635




Danh sach xe bi anh huéng- Chwong trinh kiém tra bu léng day dién ndi nguén am 48V (ndi m

STT $6 khung Model Ngay san xuét
1 WI1N1671591A180345 GLE 450 4MATIC 15-01-20
2 W1N1671591A221285 GLE 450 4MATIC 16-03-20
3 W1N1671591A259159 GLE 450 4AMATIC 09-07-20
4 W1N1671591A405320 GLE 450 AMATIC 17-01-21
5 WIN1671591A600098 GLE 450 AMATIC 07-10-21
6 WI1N1673611A381325 AMG GLE 53 4MATIC 03-12-20
7 W1IN1673611A414323 AMG GLE 53 4MATIC 29-01-21
8 W1N1673611A494315 AMG GLE 53 4MATIC 14-05-21
9 WI1N1673611A495797 AMG GLE 53 4MATIC 19-05-21
10 W1N1673611A528703 AMG GLE 53 4MATIC 23-06-21
11 W1N1679591A149124 GLS 450 4MATIC 09-11-19
12 W1N1679591A151863 GLS 450 4MATIC 11-11-19
13 W1N1679591A152134 GLS 450 4MATIC 13-11-19

14 WI1N1679591A162146 GLS 450 4MATIC 07-12-19

15 W1N1679591A177726 GLS 450 AMATIC 10-01-20

16 WI1N1679591A178489 GLS 450 4MATIC 13-01-20
17 W1N1679591A189032 GLS 450 4MATIC 28-01-20
18 W1N1679591A192960 GLS 450 4AMATIC 03-02-20
19 W1N1679591A195538 GLS 450 4MATIC 05-02-20

20 W1N1679591A195758 GLS 450 4MATIC 05-02-20

21 WI1N1679591A196154 GLS 450 4MATIC 05-02-20

22 W1N1679591A197671 GLS 450 4MATIC 07-02-20

23 W1N1679591A198708 GLS 450 4MATIC 10-02-20

24 W1N1679591A210149 GLS 450 4AMATIC 25-02-20

25 W1N1679591A253413 GLS 450 4MATIC 15-07-20

26 W1N1679591A256958 GLS 450 4MATIC 07-07-20

27 W1N1679591A260453 GLS 450 4MATIC 11-07-20

28 W1N1679591A265717 GLS 450 4AMATIC 07-10-20

29 W1N1679591A268620 GLS 450 4MATIC 23-07-20

30 W1N1679591A270669 GLS 450 4MATIC 01-10-20

31 W1N1679591A277053 GLS 450 4MATIC 05-08-20

32 WI1IN1679591A284524 GLS 450 4AMATIC 16-08-20

33 WI1N1679591A286947 GLS 450 4MATIC 19-08-20

34 W1N1679591A287996 GLS 450 4AMATIC 28-08-20

35 W1N1679591A288047 GLS 450 4MATIC 20-08-20

36 W1N1679591A288525 GLS 450 4MATIC 24-08-20

37 W1N1679591A288857 GLS 450 4AMATIC 24-08-20

38 WI1IN1679591A289034 GLS 450 AMATIC 28-08-20

39 W1N1679591A289611 GLS 450 4MATIC 31-08-20

40 W1N1679591A291016 GLS 450 4AMATIC 27-08-20

41 WI1N1679591A291235 GLS 450 4MATIC 26-08-20

42 W1N1679591A292872 GLS 450 4MATIC 31-08-20

43 W1N1679591A294032 GLS 450 4MATIC 01-09-20

44 W1N1679591A294313 GLS 450 AMATIC 01-09-20

45 W1N1679591A300110 GLS 450 4AMATIC 11-09-20

46 W1N1679591A305157 GLS 450 4MATIC 17-09-20

47 W1N1679591A306403 GLS 450 4MATIC 21-09-20




48 W1N16759591A405191 GLS 450 4MATIC 14-01-21
49 W1N1675591A405222 GLS 450 4MATIC 13-01-21
50 W1N1679591A407421 GLS 450 4AMATIC 16-01-21
51 W1N1679591A407430 GLS 450 AMATIC 20-01-21
52 W1N1679591A407432 GLS 450 4MATIC 20-01-21
53 WIN1679591A408587 GLS 450 4MATIC 17-01-21
54 WI1N1679591A408606 GLS 450 4AMATIC 19-01-21
55 WI1IN1679591A408615 GLS 450 AMATIC 20-01-21
56 WI1IN1679591A411494 GLS 450 4MATIC 20-01-21
57 W1N1679591A411959 GLS 450 4MATIC 20-01-21
58 WIN1679591A411984 GLS 450 4MATIC 20-01-21
59 WI1IN1679591A412075 GLS 450 4MATIC 21-01-21
60 WI1N1679591A412253 GLS 450 4MATIC 26-01-21
61 W1N1679591A421286 GLS 450 4MATIC 01-02-21
62 W1N1679591A428351 GLS 450 4MATIC 12-02-21
63 WI1N1679591A428367 GLS 450 4MATIC 18-02-21
64 WIN1679591A428383 GLS 450 4MATIC 13-02-21
65 WI1N1679591A431555 GLS 450 4AMATIC 18-02-21
66 W1N1679591A433993 GLS 450 4MATIC 22-02-21
67 WI1N1679591A439514 GLS 450 4MATIC 25-02-21
68 W1N1679551A439574 GLS 450 4MATIC 02-03-21
69 W1N1679591A4359663 GLS 450 4MATIC 26-02-21
70 W1N1679591A439735 GLS 450 4AMATIC 01-03-21
71 WI1N1675591A442645 GLS 450 4MATIC 04-03-21
72 W1N1679591A449946 GLS 450 4MATIC 19-03-21
73 WIN1679591A449990 GLS 450 4MATIC 19-03-21
74 WI1IN1679591A451165 GLS 450 4MATIC 20-03-21
75 WI1N1679591A451232 GLS 450 4MATIC 18-03-21
76 W1N1679591A453945 GLS 450 4MATIC 22-03-21
14 WI1N1679591A455068 GLS 450 4MATIC 20-03-21
78 W1N1679591A455194 GLS 450 4MATIC 25-03-21
79 W1N1679591A455430 GLS 450 4MATIC 22-03-21
80 W1N1679591A458489 GLS 450 4MATIC 07-04-21
81 WIN1679591A458499 GLS 450 4MATIC 27-03-21,
82 W1N1679591A460866 GLS 450 4MATIC 30-03-21
83 WI1N1679591A460882 GLS 450 4MATIC 31-03-21
84 WIN1679591A461798 GLS 450 4MATIC 31-03-21
85 W1N1679591A464689 GLS 450 4MATIC 06-04-21
86 W1N1679591A465255 GLS 450 4MATIC 21-04-21
87 WI1IN1679591A465327 GLS 450 4MATIC 02-04-21
88 WI1N1679591A475352 GLS 450 4MATIC 20-04-21
89 WI1N1679591A475371 GLS 450 4MATIC 20-04-21
90 WI1N1679591A488118 GLS 450 4MATIC 12-05-21
91 W1N1679551A489345 GLS 450 4MATIC 03-06-21
92 W1N1679591A491637 GLS 450 4MATIC 07-05-21
93 W1N1679591A491692 GLS 450 4MATIC 10-05-21
94 W1N1679591A492887 GLS 450 4MATIC 07-05-21
95 WIN1679591A492949 GLS 450 4MATIC 07-05-21
96 WIN1679591A494129 GLS 450 4MATIC 12-05-21
97 WI1IN1679591A497702 GLS 450 4MATIC 17-05-21




98 WI1IN1679591A497771 GLS 450 4MATIC 19-05-21
89 W1N1679591A502253 GLS 450 4MATIC 25-05-21
100 W1N1679591A502291 GLS 450 4MATIC 21-05-21
101 W1N1679591A522248 GLS 450 4MATIC 14-06-21
102 W1N1679591A533887 GLS 450 4MATIC 13-07-21
103 WIN1679591A534596 GLS 450 4MATIC 12-07-21
104 WIN1679591A534661 GLS 450 4MATIC 02-07-21
105 WI1N1679591A537201 GLS 450 4MATIC 15-07-21
106 WI1IN1679591A540148 GLS 450 4MATIC 20-07-21
107 WI1IN1679591A540380 GLS 450 4MATIC 30-07-21
108 W1N1679591A540382 GLS 450 4MATIC 26-07-21
109 W1N1679591A565501 GLS 450 4MATIC 27-08-21
110 W1N1679591A565548 GLS 450 4MATIC 09-09-21
111 W1N1679591A565558 GLS 450 4MATIC 30-08-21
112 WI1IN1679591A570096 GLS 450 4MATIC 01-09-21
113 WI1N1679591A580954 GLS 450 4MATIC 18-09-21
114 WI1N1679591A581585 GLS 450 4MATIC 28-09-21
115 W1N1679591A585013 GLS 450 4AMATIC 24-09-21
116 WI1N1679591A588001 GLS 450 AMATIC 30-09-21
117 WI1IN1679591A588008 GLS 450 4AMATIC 28-09-21
118 W1N1679591A588069 GLS 450 4MATIC 03-11-21
119 W1N1679591A589405 GLS 450 4MATIC 30-09-21
120 W1N1679591A592553 GLS 450 4MATIC 07-10-21
121 W1N1679591A592582 GLS 450 4MATIC 07-10-21
122 W1N1679591A592935 GLS 450 4MATIC 02-10-21
123 W1N1679591A592976 GLS 450 4MATIC 01-10-21
124 WIN1679591A592590 GLS 450 4MATIC 08-10-21
125 W1N1679591A593004 GLS 450 4MATIC 04-10-21
126 WDC1671591A080523 GLE 450 AMATIC 17-07-19
127 WDC1671591A080820 GLE 450 4MATIC 13-07-19
128 WDC1671591A080525 GLE 450 4AMATIC 24-08-19
129 WDC1671591A081458 GLE 450 4AMATIC 15-07-19
130 WDC1671591A082536 GLE 450 4MATIC 16-07-19
131 WDC1671591A083048 GLE 450 4MATIC 15-07-19
132 WDC1671591A083157 GLE 450 4MATIC 24-07-19
133 WDC1671591A084457 GLE 450 4MATIC 24-07-19
134 WDC1671591A104351 GLE 450 4MATIC 27-08-19
135 WDC1671591A117417 GLE 450 4MATIC 19-09-19
136 WDC1679591A106311 GLS 450 4MATIC 03-09-19
137 WDC1679591A107104 GLS 450 4MATIC 04-09-19
138 WDC1679591A109477 GLS 450 4AMATIC 09-09-19
139 WDC1679591A113846 GLS 450 4MATIC 14-09-19
140 WDC1679591A113882 GLS 450 4AMATIC 13-09-19
141 WDC1679591A131133 GLS 450 AMATIC 10-10-19
142 WDC1679591A133879 GLS 450 4MATIC 15-10-19
143 WDC1679591A133949 GLS 450 4AMATIC 15-10-19
144 WDC1679591A141989 GLS 450 AMATIC 01-11-19
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