THONG TIN TRIEU HOI SAN PHAM

I. Thong tin chung
1 Masddottriuhdi  : THSP/2023/35 Ngay cong bo: 02/10/2023
II. Théng tin chi tiét
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Nha nhap khau, phan : Céng ty TNHH Michelin Viét Nam
pho1/ Nha san xuat xe Phong sb 5, 6 va 7, ting 4 toa nha Phtt My Hung, s6 8 duong

trong nudc Hoang Van Thai, P. Tan Phu, quan 7, TP. HCM
Nha san xuit xe tai  : PT. Multistrada Arah Sarana, Thk
nudc ngoai JL. Raya Lemahabang km. 58.3, Desa Karangsari, Kec. Cikarang
”l:imur, Bekasi, 17550, Jawa Barat, Indonesia
Loai phuong tién : O 16 khac
o 1n N . X . 1: 205/60R16 92H TL DVANTAGE
Nhan hiéu : 1: BFGoodrich 6.S6 loai: TOURING GO
Thoi gian san xuat  : Tir tuan thi 31 niim 2022 dén tuin thi 36 nim 2022
S6 khung (s6 VIN)
S6 dong co

S luong xe triéu hdi : 11 chiée lf')p

Noi dung triéu hoi : Chwong trinh triéu hoi dé thay thé mién phi cac 16p xe
BFGoodrich bj 16i dwgc sian xuét trong thoi gian tir tuin thir
31 nim 2022 dén tuin thir 36 nim 2022 do Céng ty TNHH
Michelin Viét Nam nhip khau va phan phoi.

Pia diém thuc hién - Tai tat ca cac dai 1y va tram dich vu uy quyén cua Cong ty TNHH
Michelin Viét Nam trén toan quéc (Xem danh sach dinh kém).

Thot gian kiém tra, stra chita du kién : 1h/ xe

Thoi gian bat dau thyc hién : 01/10/2023

Thoi gian du kién két thuc : 31/12/2024

Chi phi sua chira : Cong ty TNHH Michelin Viét Nam va cac dai 1y duoc iy quyén
s& kiém tra, khic phuc mién phi 16i ctia nhitng xe bi anh hudng

I11. Khuyén céo ngudi sir dung

Lp 16i c¢6 phan dai 16p bi 1éch. Nguoi tiéu dung cubi cung c6 thé cam nhan déu hiéu canh
bao kho khin trong viéc cAn bang va su rung lic khi 1ai xe va ngoai ra cling khong thé
hoan toan loai trir kha ning mat 4p suat dot ngdt trong qua trinh st dung.

Van dé nay c6 thé anh huong dén su thoai mai khi st dung 16p do bi rung lic va néu
khong thuc hién bat ky hanh dong kiém tra nao thi trong mot didu kién sir dung nhat dinh,
n6 c6 thé dan dén nirt dinh 16p, sau d6 1a mat ap suat 16p dot ngot.

Bién phap khéc phuc 1a thay thé 16p bi anh hudng bang 16p mai cung kich ¢& va kiéu loai
hodc twong duong.




M3 ngay san xuat 16p xuat hién cung véi truong DOT cung cac ky hiéu 16p khac. Pham vi
ngay san xuat s& dugc biéu thi bang 4 chit sé ¢ ngoai ciing bén phai ctia chudi ky tw DOT
trén hong 16p, voi hai chir s6 dau tién biéu thi tudn va hai chit s6 s6 cudi biéu thi nam.
Khach hang c6 thé kiém tra trén hong 16p c6 ma ngay san xuat 16p véi 4 chir s6 thudce
trong cac trudng hop sau : 3122, 3222, 3322, 3422, 3522 va 3622 dé xac dinh cac 16p bi
anh hudng.

Hién tai Michelin chua ghi nhan bét ky truong hop nido gdy mét an toan cho ngudi trén xe
lién quan dén 151 trén. Tuy nhién, d& dam bao an toan cho khach hang sir dung xe tai Viét
Nam, chung t6i quyét dinh thuc hién triéu hdi cho cac 16p 16i c6 thé bi anh hudng duoc
san xudt tir tuan thtr 31 nam 2022 dén tudn thir 36 nam 2022 duoc nhap khau va phan phdi
chinh thtrc tai thi truong Viét Nam dé thay thé 16p méi hoan toan mién phi.

Chung t6i khuyén cdo khach hang can nhanh chéng mang 16p toi Pai 1y uy nhiém cua
cong ty TNHH Michelin Viét Nam noi khach hang dd mua 16p dé duogc sap xép thay thé
16p méi.

Khach hang c6 thé lién hé dén Trung tAm Cham soc khach hang ctua Cong ty qua email:
customer.servicevn@michelin.com va di¢n thoai: +84 (28) 5417 1111 dé duoc hd tro.

IV. Cic chiit phwong tién c6 thé cung cap thong tin phan anh vé chién dich triéu hoi san
phim téi Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 dudng Pham Hung — P.M§ Dinh 2 — Q.Nam Tir Liém — Tp.Ha Noi
Pién thoai: 024 —37687509 Fax: 024-37684730




CTY TNHH MICHELIN VIET NAM

S6: THSP/2023/01

V/v: Chwong trinh triéu hoi va thay thé

Poc lap - Tw do - Hanh phic

l6p 16i BFGoodrich 205/60R16 92H TL

ADVANTAGE TOURING GO

CONG HOA XA HOI CHU NGHIA VIET NAM

TPHCM, ngay 12 thang 09 nam 2023

DANH SACH CAC PAILY UY QUYEN THUC HIEN TRIEU HOI SAN PHAM
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CTY TNHH MICHELIN VIET NAM

S6: THSP/2023/01

V/v: Chuong trinh triéu héi va thay thé
lop l6i BFGoodrich 205/60R16 92H TL
ADVANTAGE TOURING GO

Poc lap - Tw do - Hanh phic

CONG HOA XA HOI CHU NGHIA VIET NAM

TPHCM, ngay 12 thang 09 nam 2023

DANH SACH CAC LOP TRIEU HOI TAI VIET NAM
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L Logi l(“t)p BFGoodrich 205/60R16 92H TL DVANTAGE TOURING GO

(thot gian san xuat tir tuan thir 31 nadm 2022 den tuan thir 36 nam 2022)
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