THONG TIN TRIEU HOI SAN PHAM

I. Thong tin chung

1 Miasddottricuhdi  : THSP/2023/42 Ngay cong bd: 23/11/2023

II. Théng tin chi tiét

2 Nha san xuét xe : Cong ty TNHH Mercedes - Benz Viét Nam
693 Quang Trung, phudng 8, quan Go Vap, Tp. HCM

3 Loai phuong tién : O t6 con

4 Nhan hiéu : Mercedes-Benz  5.S4 loai: 1: GLC200 4MATIC

2: GLC300 4MATIC

6 Thoi gian san xuat  : Tir 11.2022 dén 05.2023

7 S6 khung (s6 VIN)  : Xem danh sach dinh kém

8 S6 dong co : Xem danh sach dinh kém

9 S lugng xe tridu hdi : 651 chiée (trong dé da ban ra thi truong 517 chiée)

10 Nbi dung triéu hdi : Kiém tra dé khic phuc 16i ciia 16 ren méc kéo xe & thanh
ngang phia trwéc cho mdt s6 xe Mercedes-Benz
GLC200/GLC300 4MATIC (s6 loai X254) do MBYV san xuit,
lip rap theo chwong trinh triéu hoi cia MBAG c6 mi sb
6290004.

11 Dia diém thuc hién  : Tai tat ca cac dai 1y va tram dich vu uy quyén cua Cong ty TNHH
Mercedes - Benz Viét Nam trén toan qudc (Xem danh sach dinh
kém).

12 Thoi gian kiém tra, stra chita dy kién : 4h/ xe

13 Thoi gian bat dau thyc hién : 15/12/2023

14 Thoi gian du kién két thuc : 31/12/2027

15 Chi phi stra chira : Cong ty TNHH Mercedes - Benz Viét Nam va cac dai ly dugc uy
quyén sé& kiém tra, khic phuc mién phi 18i ctia nhitng xe bi anh
huong

I11. Khuyén cdo nguoi sir dung

Trén mot sé xe Mercedes-Benz GLC200/GLC300 4MATIC (sd loai X254) do MBV san
xudt, lap rip co thoi gian san xuét tir thang 11/2022 dén thang 05/2023 nam trong danh
sach bj anh hudng (danh sach dinh kém) can triéu hoi dé kiém tra 16 ren ctia méc kéo xe &
thanh ngang phia truéc dé khic phuc 18i theo chuong trinh triéu hdi cia Mercedes-Benz
AG (ma s 6290004).

Ld ren dé lip moc kéo xe & thanh ngang phia truée xe c6 thé khong dap ung cac thong s6
ky thuat. Trong truong hop nay, cé thé khong dat duoc do sau yeu cau ciia moi nbi bu
16ng voi méc kéo xe cua thanh ngang phia trude. Do d6, khong thé loai trir kha ning mbi
nbi bu 16ng bi 1ong khi chiu tai, diéu nay c6 thé din dén nguy co tai nan.

Do d6, chung t6i tién hanh triéu hoi cac xe bi anh hudng dé kiém tra va thay méi thanh
ngang néu can thiét cho cac xe anh hudng nhu mot bién phap phong ngira.




Doi véi cac xe thude dién anh hudng, Quy khach hang can dua xe dén cidc Nha phan phoi
iy quyén cta Cong ty Mercedes-Benz Viét Nam trén toan qudc dé duoc thuc hién theo
huéng dan k§ thuat ctia nha san xuat.

Viéc thuc hién hoan toan mién phi nhu mot bién phap phong ngira su ¢d. Thoi gian thuc
hién khoang 4 gi0.

Pé dam bao quyén loi cho khach hang, khi khach hang nhan dugc thong bao tir cac Nha
phan phéi ity quyén cia Mercedes -Benz Viét Nam hoic thong tin trén website cia MBV:
www.mercedes-benz.com.vn hoic qua cong thong tin dién tir ciia Cuc Déng Kiém hoic
truyén théng, quy khach hang dang sir dung xe thudc chwong trinh triéu héi lién lac véi
Nha phan phdi iy quyén ciia cong ty Mercedes-Benz Viét Nam dé dugc kiém tra, thuc
hién stra chita dung tiéu chuén.

Dbi v6i cac xe nhan hiéu Mercedes-Benz ndi trén do Mercedes-Benz AG san xuét dugc
nhap khau vao Viét Nam (dang di chuyén tai san, ngoai giao, c4 nhin hoac do cong ty
khac nhdp khau) thudc dlen triéu hoi theo céng bd Mercedes-Benz AG, néu duoc yéu cau,
cac Nha phéan phdi ty quyén cia cong ty TNHH Mercedes-Benz Viét Nam sé& san sang tro
gitip, lién hé dé kiém tra thong tin va sira chira mién phi theo chuong trinh triéu hdi (néu
thudc ddi twong triéu hdi va duge yéu cau tir Mercedes-Benz AG).

Truong hop quy khach hang mudn kiém tra thong tin xe dang s& hitu ¢6 nam trong danh
sach anh hudng ciia chuwong trinh hay khong hodc can tu van, quy khach hang c6 thé lién
hé tryc tiép cac Nha phan phdi tiy quyén cia Mercedes-Benz Viét Nam trén toan qubc dé
duoc hd trg hodc xem thong tin trén website ctia chiing t6i www.mercedes-benz.com.vn.

IV. Cac chii phwong tién c6 thé cung cap thong tin phan anh vé chién dich triéu hoi sin
phéam t6i Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.M§ Pinh 2 — Q.Nam Tir Liém — Tp.Ha Noi
Dién thoai: 024 —37687509 Fax: 024-37684730




1. Céng ty C6 Phin Truyén théng va Dir liéu Thanh toin An Du
Dia chi: S6 11 Pham Hung, P.M¥ Dinh 2, Q.Nam Tir Liém, Tp. Ha Noi.
Dién thoai: (024) 3768 6765 — Fax: (024) 3768 6761.

2. Chi Nhanh Cong ty TNHH OTé Ngoi Sao Viét Nam
Dia chi: L6 5-1, Khu Céng Nghiép Ha Noi- Bai Tu, Long Bién, Tp. Ha Noi.
Dién thoai: (024) 38758999 - Fax: (024) 38758998.

3. Chinhinh Céng ty Cé phén Dich vu O Té Hang Xanh tai Ha Ngi
Dia chi: 46 Lang Ha, Phuong Lang Ha, Quan Pong Pa, Tp. Ha Noi.
Dién thoai: (024) 3764 4646 — Fax: (024) 3764 4747.

4. Céng ty Co phin Dich vy O Té Hang Xanh — Chi nhanh Kim Giang
Dia chi: S6 256 duong Kim Giang, phudng Pai Kim, quan Hoang Mai, Tp. Ha Noi.
Dién thoai: (024) 3559 0350 — Fax: (024) 3559 0352.

HAI PHONG

5. Chi nhanh Céng ty C6 phin Truyén thong va Dit liéu Thanh toin An Du tai Hai
Phong
Dia chi: S6 12 duong Ha Noi, Phudmg Quén Toan, Quin Héng Bang, Tp. Hai Phong.
Dién thoai: (0225) 3282 288 — Fax: (0225) 3743 289.

6. Cong ty TNHH Vinamotor Nghé An
Dia chi: s6 45 duong Quang Trung, Phuong Quang Trung, Tp. Vinh, Nghé An.
Dia chi co s& bao hanh, bao dudng: S6 3 Mai Hic Dé, thanh phd Vinh, Tinh Nghé An.
Dién thoai: (0238) 3998 989

7. Chinh4nh Céng ty C6 phan Truyén thong va Dit liéu thanh toin An Du tai Da

Ning
Dia chi: 113 Nguyén Hitu Tho, Phudng Hoa Thuén T4y, Quan Hai Chau, Tp. Da
Ning.

Dién thoai: (0236) 3785 888 — Fax: (0236) 3785 889



HOCHIMINH

10.

11.

12.

Céng ty C6 phin Dich vu O t6 Hang Xanh i
Dia chi: 333 duong Dién Bién Phu, Phuong 15, Binh Thanh, Tp. H6 Chi Minh.
Dién thoai: (028) 3898 3417 — Fax: (028) 3898 0054.

Cong ty TNHH O T Ngéi Sao Vi¢t Nam Chi nhénh Truémg Chinh
Dia chi: 2 duong Truong Chinh, Phuong Tay Thanh, Quin Tan Phu, Tp. Ho6 Chi Minh.
Pién thoai: (028) 3815 7030 — Fax: (028) 3815 7788.

Chi nhanh Céng ty Cé phin Dich vu O t6 Hang Xanh ‘

Dia chi: 2008 duong V& Van Kiét, KP2, Phuong An Lac, Quan Binh Tan, Tp. H Chi
Minh.

Dién thoai: (028) 3752 8375 — Fax: (028) 3752 8376

Céng Ty TNHH O T Ngéi Sao Viét Nam

Dia chi: 811-813 (thuc L6 H8-2) dudong Nguyén Vian Linh, Phuong Tan Phong, Quén
7, Tp. H5 Chi Minh.

Dién thoai: (028) 5411 2281 — Fax: (028) 5411 2290.

Cong ty TNHH O Té Ngbi Sao Viét Nam Chi Nhanh Tai Khu Ché Xuit TAn Thuén
Dia chi: L6 DVTM - 2 va DVTM- 3, dudmg s6 7, Khu ché xuit Tan Thuén, Phuong
Tén Thuan Péng, Quan 7, Tp. Hd Chi Minh.

DT: (028) 3770 8030 — Fax: (028) 3770 8031.




STT $& khung _ " Logixe - Ngaysan xuat
1 RLMKMAHX0PY000083 GLC 300 AMATIC 20-12-22
2 RLMKMAHX0PV(000133 GLC 300 4AMATIC 30-11-22
3 RLMKMA4HX0PV000147 GLC 300 4MATIC 30-11-22
4 RLMKM4AHX0PV000150 GLC 300 4MATIC 30-11-22
5 RLMKMA4HX0PV0O00293 GLC 300 4AMATIC 31-01-23
6 RLMKMAHXOPVO00309 GLC 300 4MATIC 31-01-23
7 RLMKMAHX0OPV000312 GLC 300 4MATIC 31-01-23
8 RLMKM4HX0PV000326 GLC 300 4MATIC 31-01-23
9 RLMKM4HX0PV000343 GLC 300 4MATIC 31-01-23

10 RLMKMA4HX0PYV000357 GLC 300 4MATIC 31-01-23

11 RLMKMAHX0PV000360 GLC 300 AMATIC 31-01-23
12 RLMKMAHXOPV0O00374 GLC 300 AMATIC 28-04-23

13 RLMKM4HX0PV000388 GLC 300 4MATIC 28-04-23

14 RLMKMA4HX0PV000391 GLC 300 AMATIC 28-04-23

15 RLMKMAHX0PY000407 GLC 300 4MATIC 28-04-23

16 RLMKMAHX0PV000410 GLC 300 4MATIC - 28-04-23

17 RLMKM4HX0PV000424 GLC 300 4MATIC 28-04-23

13 RLMKM4HX0PV000438 GLC 300 AMATIC 28-04-23

19 RLMKM4HX0OPV000441 GLC 300 AMATIC 28-04-23

20 RLMKMAHX0PV000469 GLC 300 AMATIC 28-04-23

21 RLMKMAHX0OPV000472 GLC 300 4MATIC 28-04-23

22 RLMKMA4HX0PV000486 GLC 300 4MATIC 28-04-23

23 RLMKMAHX0OPVDO00505 GLC 300 4MATIC 28-04-23

24 RLMKMAHX0PV0O00519 GLC 300 4MATIC 28-04-23

25 RLMKM4HX0PV000522 GLC 300 AMATIC 28-04-23

26 RLMKMAHXOPVO00536 GLC 300 AMATIC 28-04-23

27 RLMKMAHX0PYV000553 GLC 300 AMATIC 28-04-23

28 RLMKMAHX0OPVO00567 GLC 300 AMATIC 28-04-23

28 RLMKMA4HX0PV00O0570 GLC 300 4AMATIC 28-04-23

30 RLMKMAHXOPVO00E32 GLC 300 AMATIC 31-05-23

31 RLMKM4HX0OPV0O00715 GLC 300 4MATIC 31-05-23

32 RLMKM4HX0PV000729 GLC 300 4MATIC 31-05-23

33 RLMKMAHXOPVO00732 GLC 300 AMATIC 31-05-23

34 RLMKMAHX0PV000746 GLC 300 4MATIC 31-05-23

35 RLMKMAHX0PV0O00763 GLC 300 4MATIC 31-05-23

36 RLMKM4HX1PV000075 GLC 300 4MATIC 20-12-22

37 RLMKM4HX1PV0O00089 GLC 300 4MATIC 20-12-22

38 RLMKM4HX1PV000092 GLC 300 4MATIC 20-12-22

39 RLMKMAHX1PV000125 GLC 300 4AMATIC 30-11-22

40 RLMKM4HX1PV000139 GLC 300 4MATIC 30-11-22

41 RLMKMAHX1PV000156 GLC 300 4AMATIC 30-11-22

42 RLMKM4HX1PV00029%9 GLC 300 4MATIC 31-01-23

43 RLMKM4HX1PV000304 GLC 300 4AMATIC 31-01-23

44 RLMKMAHX1PV000318 GLC 300 4MATIC 31-01-23

45 REMKMAHX1PV000321 GLC 300 4MATIC 31-01-23

46 RLMKMA4HX1PV000335 GLC 300 AMATIC 31-01-23

47 RLMKMAHX1PV0O00352 GLC 300 4MATIC 31-01-23

48 RLMKMAHX1PVD00366 GLC 300 4MATIC 28-04-23
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99 RLMKMA4HX2 PVY000697 GLC 300 4MATIC 31-05-23
100 RLMKMAHX2PV000716 GLC 300 4MATIC 31-05-23
101 RLMKMAHX2PV000733 GLC 300 4AMATIC 31-05-23
102 RLMKMAHX2PV000747 GLC 300 4AMATIC 31-05-23
103 RLMKMAHX2PV0D0750 GLC 300 4MATIC 31-05-23
104 RLMKMA4HX2PV000764 GLC 300 4MATIC 31-05-23
105 RLMKMA4HX2PV000800 GLC 300 4MATIC 31-05-23
106 RLMKMAHX3PV000076 GLC 300 4MATIC 20-12-22
107 RLMKM4HX3PV000093 GLC 300 4MATIC 20-12-22
108 RLMKMA4HX3PV000126 GLC 200 4MATIC 30-11-22
109 RLMKMAHX3PV000143 GLC 300 4AMATIC 30-11-22
110 RLMKMAHX3PVO00157 GLC 300 4AMATIC 30-11-22
111 RLMKMAHX3PV000160 GLC 300 AMATIC 30-11-22
112 RLMKMAHX3PV000305 GLC 300 4AMATIC 31-01-23
113 RLMKMAHX3PV000319 GLC 300 4MATIC 31-01-23
114 RLMKMA4HX3PV000322 GLC 300 4MATIC 31-01-23
115 RLMKM4HX3PV0D0336 GLC 300 4AMATIC 31-01-23
116 RLMKMAHX3PV0O00353 GLC 300 4MATIC 31-01-23
117 RLMKMAHX3PV0O0O0367 GLC 300 4MATIC 28-04-23
118 RLMKMA4HX3PV000370 GLC 300 AMATIC 28-04-23
119 RLMKMAHX3PV000384 GLC 300 4AMATIC 28-04-23
120 RLMKMAHX3PV000403 GLC 300 4MATIC 28-04-23
121 RLMKMAHX3PV000417 GLC 300 4MATIC 28-04-23
122 RLMKMA4HX3PV000434 GLC 300 4MATIC 28-04-23
123 RLMKM4HX3PV000448 GLC 300 4MATIC 28-04-23
124 RLMKMAHX3PV000451 GLC 300 4MATIC 28-04-23
125 RLMKMAHX3PYV000465 GLC 300 4AMATIC 28-04-23
126 RLMKMAHX3PY000479 GLC 300 4MATIC 28-04-23
127 RLMKMA4HX3PY000482 GLC 300 4MATIC 28-04-23
128 RLMKM4HX3PV000496 GLC 300 4AMATIC 28-04-23
129 RLMKM4HX3PVY000501 GLC 300 4MATIC 28-04-23
130 RLMKM4HX3PVY000525 GLC 300 4MATIC 28-04-23
131 RLMKMAHX3PV000532 GLC 300 4AMATIC 28-04-23
132 REMKMAHX3PVY000546 GLC 300 AMATIC 28-04-23
133 RLMKM4HX3PVY000563 GLC 300 4MATIC 28-04-23
134 RLMKMAHX3PV000689 GLC 300 4AMATIC 31-05-23
135 RLMKMAHX3PV000692 GLC 300 AMATIC 31-05-23
136 RLMKM4HX3PV000708 GLC 300 4MATIC 31-05-23
137 RLMKMAHX3PV000711 GLC 300 AMATIC 31-05-23
138 RLMKMAHX3PV000725 GLC 300 AMATIC 31-05-23
139 RLMKM4HX3PV000739 GLC 300 4AMATIC 31-05-23
140 RLMKMA4HX4PV000085 GLC 300 AMATIC 20-12-22
141 RLMKMA4HX4PV000149 GLC 300 4MATIC 30-11-22
142 RLMKMA4HX4PV000152 GLC 300 4AMATIC 30-11-22
143 RLMKMAHX4PV000166 GLC 300 AMATIC 30-11-22
144 RLMKM4HX4PV000255 GLC 300 4MATIC 31-01-23
145 RLMKMAHX4PVO00300 GLC 300 4AMATIC 31-01-23
146 RLMKMAHXAPV000314 GLC 300 AMATIC 31-01-23
147 RLMKM4HX4PV000328 GLC 300 4MATIC 31-01-23
148 RLMKMA4HX4PV000331 GLC 300 AMATIC 31-01-23
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199 RLMKMAHX5PVY000516 GLC 300 4MATIC 28-04-23
200 RLMKMAHX5PV000533 GLC 300 4MATIC 28-04-23
201 RLMKMAHX5PV000547 GLC 300 AMATIC 28-04-23
202 RLMKM4HX5PV000564 GLC 300 4AMATIC 28-04-23
203 RLMKM4HX5PV000712 GLC 300 4AMATIC 31-05-23
204 RLMKM4HX5PV0O00743 GLC 200 4MATIC 31-05-23
205 RLMKMAHX5PVQ00757 GLC 300 4MATIC 31-05-23
206 RLMKMAHX5PV000760 GLC 300 4MATIC 31-05-23
207 RLMKMAHX5PV000774 GLC 300 4MATIC 31-05-23
208 RLMKM4HX6PY000086 GLC 300 4MATIC 20-12-22
209 RLMKMAHX6PV000122 GLC 300 4MATIC 30-11-22
210 RLMKMA4HX6PYV000153 GLC 300 4MATIC 30-11-22
211 RLMKMAHX6PV000167 GLC 300 AMATIC 30-11-22
212 RLMKMAHX6PV000296 GLC 300 4MATIC 31-01-23
213 RLMKM4HX6PV000301 GLC 200 4MATIC 31-01-23
214 RLMKM4HX6PV000315 GLC 300 4MATIC 31-01-23
215 RLMKMAHX6PY000329 GLC 300 4MATIC 31-01-23
216 RLMKM4HX6PVY000332 GLC 300 AMATIC 31-01-23
217 RLMKM4HX6PV000346 GLC 300 AMATIC 31-01-23
218 RLMKMAHXEPV000363 GLC 300 4MATIC 28-04-23
219 RLMKMAHX6PV000377 GLC 300 4AMATIC 28-04-23
220 RLMKMAHX6PVY000380 GLC 300 4MATIC 28-04-23
221 RLMKM4HX6PV000394 GLC 300 4AMATIC 28-04-23
222 RLMKMA4HX6PV000413 GLC 300 4MATIC 28-04-23
223 RLMKMAHX6PV000427 GLC 300 4AMATIC 28-04-23
224 RLMKMAHX6PV000430 GLC 300 4MATIC 28-04-23
225 RLMKM4HX6PVY000461 GLC 200 4MATIC 28-04-23
226 RLMKMAHX6PV000475 GLC 300 4MATIC 28-04-23
227 RLMKMAHX6PV000489 GLC 300 4MATIC 28-04-23
228 RLMKMAHX6PV000492 GLC 300 AMATIC 28-04-23
229 RLMKMAHX6PV000508 GLC 300 4MATIC 28-04-23
230 RLMKMAHX6PV000525 GLC 300 4MATIC 28-04-23
231 RLMKM4HX6PV000539 GLC 300 AMATIC 28-04-23
232 RLMKMAHX6PY000556 GLC 300 AMATIC 28-04-23
233 RLMKMAHX6PYV000573 GLC 300 4AMATIC 28-04-23
234 RLMKMAHX6PVD00685 GLC 300 4MATIC 31-05-23
235 RLMKMAHX6PV000704 GLC 300 4MATIC 31-05-23
236 RLMKMAHX6PV0O00718 GLC 300 4MATIC 31-05-23
237 RLMKMAHX6PV000735 GLC 300 4AMATIC 31-05-23
238 RLMKMA4HX6PV000797 GLC 300 4MATIC 31-05-23
239 RLMKMAHX7PV000078 GLC 300 4MATIC 20-12-22
240 RLMKMA4HX7PVOD0081 GLC 300 4AMATIC 20-12-22
241 RLMKM4HX7PvV000128 GLC 300 4MATIC 30-11-22
242 RLMKMA4HX7PY000131 GLC 300 4MATIC 30-11-22
243 RLMKM4HX7PV000145 GLC 300 4MATIC 30-11-22
244 RLMKMAHX7PV000159 GLC 300 4MATIC 30-11-22
245 RLMKMA4HX7PV000162 GLC 300 AMATIC 30-11-22
246 RLMKM4HX7PV000291 GLC 300 AMATIC 31-01-23
247 RLMKMAHX7PV000307 GLC 300 4MATIC 31-01-23
248 RLMKM4HX7PV000310 GLC 300 4MATIC 31-01-23
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299 RLMKM4HX8PV000543 GLC 300 4MATIC 28-04-23
300 RLMKMA4HX8PV000557 GLC 300 4MATIC 28-04-23
301 RLMKMA4HX3PV000560 GLC 300 4MATIC 28-04-23
302 RLMKM4HX8PV000574 GLC 300 4MATIC 28-04-23
303 RLMKM4HX8PV000705 GLC 300 4MATIC 31-05-23
304 RLMIKMAHX8PVY000719 GLC 300 4MATIC 31-05-23
305 RLMKMAHX8PV000722 GLC 300 4MATIC 31-05-23
306 RLMKMAHX8PVY000736 GLC 300 4MATIC 31-05-23
307 RLMKMAHX8PV0O00753 GLC 300 4AMATIC 31-05-23
308 RLMKMAHX8PV000784 GLC 300 4AMATIC 31-05-23
309 RLMKMA4HX8PV000798 GLC 300 4MATIC 31-05-23
310 RLMKM4HX9PV000079 GLC 300 4MATIC 20-12-22
311 RLMKMAHX9PV000082 GLC 300 4MATIC 20-12-22
312 RLMKM4HX9PV000096 GLC 300 4MATIC 20-12-22
313 RLMKMAHX9PV000129 GLC 300 4MATIC 30-11-22
314 RLMKM4HX9PV000132 GLC 300 4MATIC 30-11-22
315 RLMKMAHX9PV000146 GLC 300 4AMATIC 30-11-22
316 RLMKMAHXSPV000289 GLC 300 4MATIC 31-01-23
317 RLMKM4HX9PV000292 GLC 300 4MATIC 31-01-23
318 RLMKM4HXSPY000308 GLC 300 4MATIC 31-01-23
319 RLMKMA4HX9PV000311 GLC 300 4MATIC 31-01-23
320 RLMKM4HX9PV000325 GLC 300 4MATIC 31-01-23
321 RLMKMAHX9PVY000339 GLC 300 4MATIC 31-01-23
322 RLMKMAHX9PV000342 GLC 300 4AMATIC 31-01-23
323 RLMKMAHX9PV000356 GLC 300 AMATIC 31-01-23
324 RLMKM4HX9PV000373 GLC 300 4MATIC 28-04-23
325 RLMKMAHXSPVY000387 GLC 300 4MATIC 28-04-23
326 RLMKM4HX9PV000390 GLC 300 4MATIC 26-04-23
327 RLMKM4HX9PY000406 GLC 300 4MATIC 28-04-23
328 RLMKMAHX9PY000423 GLC 300 4MATIC 28-04-23
329 RLMKMAHX9PV000437 GLC 300 4MATIC 28-04-23
330 RLMKMAHX9PV000440 GLC 300 4MATIC 28-04-23
331 RLMKM4HX9PV000454 GLC 300 4MATIC 28-04-23
332 RLMKM4HX9PVY0004683 GLC 300 4MATIC 28-04-23
333 RLMKM4HX9PV000471 GLC 300 4AMATIC 28-04-23
334 RLMKMA4HX9PV000485 GLC 300 4MATIC 28-04-23
335 RLMKMAHX9PV0O00518 GLC 300 4MATIC 28-04-23
336 RLMKM4HX9PV000521 GLC 300 4MATIC 28-04-23
337 RLMKM4HX9PV000535 GLC 300 4MATIC 28-04-23
338 RLMKMAHX9PV000549 GLC 300 4MATIC 28-04-23
339 RLMKMAHX9PV000552 GLC 300 4MATIC 28-04-23
340 RLMKM4HX9PV000566 GLC 300 4MATIC 28-04-23
341 RLMKM4HX9PV000678 GLC 300 4AMATIC 31-05-23
342 RLMKMA4HX9PV000714 GLC 300 AMATIC 31-05-23
343 RLMKMAHX9PVO00728 GLC 300 4MATIC 31-05-23
344 RLMKM4HX9PV000731 GLC 300 4MATIC 31-05-23
345 RLMKMA4HX9PY000745 GLC 300 4MATIC 31-05-23
346 RLMKMAHX9PV000759 GLC 300 4MATIC 31-05-23
347 RLMKMAHX9PV000762 GLC 300 4MATIC 31-05-23
348 GLC 300 4MATIC 31-05-23

RLMKM4HX9PV000776
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399 RLMKM5BX1PV000186 GLC 200 4MATIC 31-01-23
400 RLMKM5BX1PV000205 GLC 200 4MATIC 31-01-23
401 RLMKM5BX1PY000219 GLC 200 4MATIC 31-01-23
402 RLMKMS5BX1PV(000222 GLC 200 4MATIC 31-01-23
403 RLMKMS5BX1PV000236 GLC 200 4MATIC 31-01-23
404 RLMKXM5BX1PV000589 GLC 200 4MATIC 28-04-23
405 RLMKM5BX1PV000608 GLC 200 4MATIC 28-04-23
406 RLMKM5BX1PV000611 GLC 200 4MATIC 28-04-23
407 RLMKM5BX1Pv000639 GLC 200 4AMATIC 28-04-23
408 RLMKMSBX1PVO00656 GLC 200 4MATIC 28-04-23
409 RLMKM5BX2PV000102 GLC 200 4MATIC 30-11-22
410 RLMKM5BX2PY000116 GLC 200 4AMATIC 30-11-22
411 RLMKM5BX2PY000181 GLC 200 4MATIC 31-01-23
412 RLMKM5BX2PV000195 GLC 200 4MATIC 31-01-23
413 RLMKM5BX2PV000200 GLC 200 4MATIC 31-01-23
414 RLMKM5BX2PV000214 GLC 200 4AMATIC 31-01-23
415 RLMKM5BX2PV000228 GLC 200 4AMATIC 31-01-23
416 RLMKM5BX2PV000603 GLC 200 4MATIC 28-04-23
417 RLMKM5BX2PV000617 GLC 200 4MATIC 28-04-23
418 RLMKM5BX2PV000651 GLC 200 4MATIC 28-04-23
419 RLMKM5BX2PVO00665 GLC 200 4MATIC 28-04-23
420 RLMKM5BX3PV000108 GLC 200 4MATIC 30-11-22
421 RLMKM5BX3PV000111 GLC 200 4MATIC 30-11-22
422 RLMKM5BX3PV000187 GLC 200 4MATIC 31-01-23
423 RLMKM5BX3PV000190 GLC 200 4AMATIC 31-01-23
424 RLMKM5BX3PV000206 GLC 200 AMATIC 31-01-23
425 RLMKM5BX3Pv000223 GLC 200 4AMATIC 31-01-23
426 RLMKM5BX3PV000237 GLC 200 4MATIC 31-01-23
427 RLMKM5BX3PV000240 GLC 200 4AMATIC 31-01-23
428 RLMKM5BX3PV000609 GLC 200 4MATIC 28-04-23
429 RLMKMS5BX3PV000612 GLC 200 4MATIC 28-04-23
430 RLMKM5BX3PV000626 GLC 200 4MATIC 28-04-23
431 RLMKM5BX4PV000098 GLC 200 4MATIC 30-11-22
432 RLMKM5BX4PV000103 GLC 200 4MATIC 30-11-22
433 RLMKM5BX4PV000117 GLC 200 4MATIC 30-11-22
434 RLMKM5BX4PV000120 GLC 200 4MATIC 30-11-22
435 RLMKM5BX4Pv000182 GLC 200 4MATIC 31-01-23
436 RLMKM5BX4PY000196 GLC 200 4MATIC 31-01-23
437 RLMKM5BX4PY000201 GLC 200 4MATIC 31-01-23
438 RLMKM5BXAPY000229 GLC 200 4MATIC 31-01-23
439 RLMKM5BXAPV0O00585 GLC 200 4MATIC 28-04-23
440 RLMKM5BX4PYV000599 GLC 200 4MATIC 28-04-23
441 RLMKM5BX4PV000604 GLC 200 4MATIC 28-04-23
442 RLMKM5BX4PV0O00618 GLC 200 4MATIC 28-04-23
443 RLMKM5BX4PV000621 GLC 200 4MATIC 28-04-23
444 RLMKM5BX5PV000109 GLC 200 4MATIC 30-11-22
445 RLMKMSBX5PV000112 GLC 200 4MATIC 30-11-22
446 RLMKM5BX5PV000174 GLC 200 4MATIC 31-01-23
447 RLMKMS5SBX5PVY000191 GLC 200 4MATIC 31-01-23
448 RLMKM5BX5PY000207 GLC 200 4MATIC 31-01-23

-

wisn



499 RLMKM5BX9PYV0O00601 GLC 200 4MATIC 28-04-23
500 RLMKM5BX9PV0O00615 GLC 200 4MATIC 28-04-23
501 RLMKM5BX9PV000629 GLC 200 AMATIC 28-04-23
502 RLMKMS5BX9PV0O00663 GLC 200 4AMATIC 28-04-23
503 RLMKM5BXXPVQ00171 GLC 200 4MATIC 31-01-23
504 RLMKM5BXXPV000185 GLC 200 4MATIC 31-01-23
505 RLMKMSBXXPV000199 GLC 200 4MATIC 31-01-23
506 RLMKM5BXXPY000204 GLC 200 4MATIC 31-01-23
507 RLMKMS5BXXPY000218 GLC 200 4MATIC 31-01-23
508 RLMKM5BXXPV000221 GLC 200 4MATIC 31-01-23
509 REMKM5BXXPV000235 GLC 200 4MATIC 31-01-23
510 RLMKM5BXXPV000607 GLC 200 4MATIC 28-04-23
511 RLMKM5BXXPV000610 GLC 200 4MATIC 28-04-23
512 RLMKMS5BXXPV000624 GLC 200 4MATIC 28-04-23
513 RLMKM5BXXPV0OG0638 GLC 200 4MATIC 28-04-23
514 RLMKM5BXXPV000641 GLC 200 4MATIC 28-04-23
515 RLMKMS5BXXPY000655 GLC 200 4MATIC 28-04-23
516 RLMKM5BXXPY000669 GLC 200 4MATIC 28-04-23
517 RLMKM5BXXPV0O00672 28-04-23

GLC 200 4MATIC




Dich Vy Uy Quyén Mercedes-Benz Viét Nam

1. Cong ty C(fi Phin Truyén thong va Dit liéu Thanh toin An Du
Bia chi: S6 11 Pham Hung, P.M¥ Dinh 2, Q.Nam Tw Liém, Tp. Ha N6i.
Dién thoai: (024) 3768 6765 — Fax: (024) 3768 6761.

2. ChiNhinh Céong ty TNHH O T Ngbi Sao Viét Nam
Pia chi: L6 5-1, Khu Cong Nghiép Ha N6i- Pai Tu, Long Bién, Tp. Ha N6i.
Dién thoai: (024) 38758999 - Fax: (024) 38758998.

3. Chinhsnh Céng ty C5 phin Dich vu O T4 Hang Xanh tai Ha Ngi
Dia chi: 46 Lang Ha, Phudmg Lang Ha, Quén Dong Da, Tp. Ha N&i.
bién thoai: (024) 3764 4646 — Fax: (024) 3764 4747.

4. Céng ty C6 phin Dich vu O T6 Hang Xanh — Chi nhénh Kim Giang
Pia chi: S6 256 dudng Kim Giang, phudng Pai Kim, quin Hoang Mai, Tp. Ha N§i.
Dién thoai: (024) 3559 0350 — Fax: (024) 3559 0352.

5. Chi nhinh Céng ty Cé phin Truyén thoéng va Dit liéu Thanh toin An Du tai Hai
Phong
Dia chi: S5 12 dudng Ha Néi, Phudng Quan Toan, Quin Hong Bang, Tp. Hai Phong.
Dién thoai: (0225) 3282 288 — Fax: (0225) 3743 289.

6. Chinhédnh Céng ty C6 phin Truyén thong va Dit liéu Thanh toan An Du tai Quing
Ninh
Dia chi: Puong Trin Phii, khu phd 4, phuong Ha Khanh, Tp. Ha Long, tinh Quang
Ninh.
Dién thoai: (0203) 7300158

7. Cong ty TNHH Vinamotor Nghé An
Dia chi: s§ 45 dudng Quang Trung, Phudmg Quang Trung, Tp. Vinh, Nghé An.
Dia chi co s& bao hanh, bao dudng: S& 3 Mai Hic Pé, thanh phé Vinh, Tinh Nghé An.
Dién thoai: (0238) 3998 989




8. Chinhinh Céng ty C6 phin Truyén thong va Di liéu thanh toin An Du tai D3
Néing
Dia chi: 113 Nguyén Hitu Tho, Phuéng Hoa Thuin Ty, Quan Hai Chau, Tp. Pa
Ning.
Dién thoai: (0236) 3785 888 — Fax: (0236) 3785 889

9. Cong ty Cé phan Dich vu O tb Hang Xanh .
Dia chi: 333 dudng Pién Bién Phu, Phuong 15, Binh Thanh, Tp. H6 Chi Minh.
Dién thoai: (028) 3898 3417 — Fax: (028) 3898 0054,

10. Cong ty TNHH 0O T@ Ngbi Sao Viét Nam Chi nhdnh Ché Lan Vién ‘
Dia chi: 38 duong Ché Lan Vién, Phuong Ty Thanh, Quan Tan Phu, Tp. Ho Chi Minh.
Dién thoai: (028) 3815 7030 — Fax: (028) 3815 7788.

11. Chi nhanh Céng ty C§ phin Dich vu O t6 Hang Xanh \
Dia chi: 2008 dudmg V5 Vin Kiét, KP2, Phuong An Lac, Quin Binh Tén, Tp. H6 Chi
Minh.
Pién thoai: (028) 3752 8375 — Fax: (028) 3752 8376

12. Cong Ty TNHH O T6 Ngéi Sao Viét Nam
Dia chi: 811-813 (thudc 1.6 H8-2) dudmg Nguyén Vin Linh, Phudng Tan Phong, Quan
7, Tp. H5 Chi Minh.
Dién thoai: (028) 5411 2281 — Fax: (028) 5411 2290.

13. Cong ty TNHH O Té Ngbi Sao Viét Nam Chi Nhanh Binh Dwong
Dia chi: sb 4, khu phirc hop The Canary, Pai 16 Binh Duong, phuong Binh Hoa, Thudn
An, tinh Binh Duong.
DT: (0274) 3799635.

14. Chi nhinh Céng ty C phin Dich vu O t6 Hing Xanh
Dia chi: 102 Céch Mang Thang Tam, Quin Ninh Kiéu, TP. Cin Tho.
Dién thoai: (0292) 3656568



Thoi gian: Tir 15/12/2023 dén 31/12/2027.

Trén mdt sé xe Mercedes-Benz GLC200/GLC300 4MATIC (sc"') loai X254) do MBYV san
xudt, lap rip c6 thoi gian san xuét tir thang 11/2022 dén thang 05/2023 ndm trong danh
sach bi anh huéng (danh sach dinh kém) cin triéu hdi dé kiém tra 1 ren cha méc kéo xe
& thanh ngang phia truée dé khic phuc 13i theo chuong trinh tri¢u hdi ca Mercedes-
Benz AG (ma sb 6290004).

L5 ren dé 1ip méc kéo xe & thanh ngang phia trude xe cé thé khéng dép ting cac thong sb
k¥ thuat. Trong truong hop nay, c6 thé khong dat duoc db sdu yéu cau ciia mbi ni bu
léng véi méc kéo xe ciia thanh ngang phia truée. Do do, khong thé loai trir kha niang moi
nbi bu 16ng bi long khi chiu tai, diéu nay c6 thé dén dén nguy co tai nan.

Do d6, chiing t6i tién hanh tridu hdi cic xe bi anh hudng dé kiém tra va thay méi thanh
ngang néu can thiét cho céc xe anh huong nhu mét bién phép phong ngira.

Péi véi cac xe thude dién anh hudng, Quy khach hing cin dura xe dén cic Nha phan phdi
Uy quyén ciia Cong ty Mercedes-Benz Viét Nam trén toan qudc dé duoc thuc hién theo
huéng din k¥ thuit ciia nha san xudt. Viée thuc hién hoan toan mién phi nhuw mét bién
phép phong ngira su ¢b. Thoi gian thuc hién khoéng 4 gid.

Pé dam bao quyén loi cho khach hang, khi khach hang nhan duge thong bio tir cac Nha
phan phdi iy quyén cia Mercedes-Benz Viét Nam hoic théng tin trén website cila MBV:
www.mercedes-benz.com.vn hodc qua cong théng tin dién tir cha Cuc biang Kiém hoiic
truyén thong, ~quy khéch hang dang str dung xe thude chuong trinh triéu héi lién lac véi
Nha phan phdi iy quyén cia coéng ty Mercedes-Benz Viét Nam dé duoc kiém tra, thuc
hién sira chita ddng tiéu chuén.

Pdi voi cic xe nhin hiéu Mercedes-Benz ndi trén do Mercedes-Benz AG san Xuét duoc
nhap khiu vao Viét Nam (dang di chuyén tii san, ngoai giao, ¢4 nhin hoiic do cong ty
khac nhap khéu) thude dién triéu hdi theo cong bd Mercedes-Benz AG, néu dugc yéu
cdu, cac Nha phén phdi uy quyén ciia céng ty TNHH Mercedes-Benz Viét Nam s& sin
sang trg gitp, lién hé d& kiém tra théng tin va sira chita midn phi theo chwong trinh trigu
héi (néu thude dbi tugng triéu hdi va dugc yéu ciu tir Mercedes-Benz AG).

Trudng hop quy khach hang mudn kiém tra théng tin xe dang so hiru c6 nim trong danh
sach anh hudng cua chwong trinh hay khong hodc can tu van, quy khach hang cé the lién
hé truc tlep céc Nha phan phéi iy quyén ciia Mercedes-Benz Viét Nam trén toan quc dé
duoc hd tro hodic xem thdng tin trén website ciia ching t6i www.mercedes-benz.com.vn.




g bao chwong trinh triéu hdi san phfim ciia Mercedes-Benz Viét Nam:
hoi gian: Tir 15/12/2023 dén 31/12/2027.

Trén mét sé xe Mercedes-Benz GLC200/GLC300 4MATIC (sb loai X254) do MBV san
xudt, 1ap rép c6 thoi gian san XUt tir thang 11/2022 dén thang 05/2023 ndm trong danh
séch bi anh hudng can triéu héi dé kiém tra 1 ren cua méc kéo xe & thanh ngang phia
trudc dé khic phuc 15i theo chuong trinh triéu hdi cia Mercedes-Benz AG (md s
6290004).

L6 ren dé 1dp méc kéo xe & thanh ngang phia trudc xe cé thé khdng dép tng céc thong sb
k§ thuat. Trong trudng hop nay, cé thé khéng dat duge db sdu yéu cdu ciia mdi ndi bu
16ng véi méc kéo xe cla thanh ngang phia truéc. Do d6, khéng thé loai trir kha ning mbi
ndi bu 16ng bi léng khi chiu tai, didu ndy c6 thé din dén nguy co tai nan.

Do dé6, chung t6i tién hanh tridu hdi cac xe bi anh huong dé kiém tra va thay méi thanh
ngang néu can thiét cho cac xe anh hudng nhu mot bién phap phong ngira.

Dbi vai cac xe thude dién anh hudng, Quy khach hang cin dua xe dén cic Nha phan phdi
iy quyén ciia Cong ty Mercedes-Benz Viét Nam trén toan qubc dé duoe thuc hién theo
hudng din k§ thuit ciia nha san xuit. Viéc thuc hién hoan toan mién phi nhu mét bién
phép phong ngira sy ¢d. Thoi gian thuc hién khoang 4 gid.

Dé dam bao quyén Igi cho khach hang, khi khich hang nhén dugc thng béo tir cdc Nha
phéan phdi ity quyén clia Mercedes-Benz Viét Nam hoic thong tin trén website cia MBV:
www.mercedes-benz.com.vn hodc qua cbng théng tin dién tir cia Cuc bang Kiém hosc
truyén thong, quy khéach hang dang sir dung xe thudc chuong trinh tridu hdi lién lac véi
Nha phén phéi Gy quyén ciia cong ty Mercedes-Benz Vigt Nam dé duogc kiém tra, thyuc
hién sira chita ding tiéu chudn.

Péi voi cée xe nhan hidu Mercedes-Benz néi trén do Mercedes-Benz AG san xuit duoc
nhip khiu vio Viét Nam (dang di chuyén tai san, ngoai giao, ¢4 nhan hodc do cong ty
khac nhap khiu) thudc dién triéu hdi theo cong bd Mercedes-Benz AG, néu duge yéu
cdu, cdc Nha phéan phbi tiy quyén cia cong ty TNHH Mercedes-Benz Viét Nam s& sin
sang trg gitp, lién hé dé kiém tra thong tin va sita chira mién phi theo chuong trinh triéu
ho6i (néu thude dbi tuong tridu hdi va dugce yéu cu tir Mercedes-Benz AG).

Trudng hop quy khach hang mubn kiém tra thong tin xe dang so hitu c6 nim trong danh
sach anh hudng cua chwong trinh hay khéng hogic cin tr van, quy khach hang cé the lién
hé truc tlep cic Nha phan phdi Gy quyén ciia Mercedes-Benz Viét Nam trén toan qubc dé
duoc hd trg hodc xem thoéng tin trén website cia chiing t6i www.mercedes-benz.com.vn.
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