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THONG TIN TRIEU HOI SAN PHAM
Thong tin chung

Ma s6 dot triéu hoi ~ : THSP/2025/6 Ngay cong bd: 29/04/2025

Théng tin chi tiét

Nha san xuat xe : Cong ty TNHH FORD Viét Nam
Phuong Tt Minh, TP Hai Duong, Tinh Hai Duong

Loai phuong tién : O t6 con

Nhan hiéu - Ford 5.S6 loai: Territory JX6460PG6

Thoi gian san xudt  : Tir 4/7/2024 dén 25/7/2024

S6 khung (s6 VIN) : Xem danh sach dinh kem

S6 dong co : Xem danh sach dinh kém

S luong xe triéu hdi : 6 chiée

Noi dung triéu hoi : Chwong trinh triéu hdi tudn thi 24C41: Miu xe Territory
nim 2023 c¢6 dong co 1,5L — Nang ciAp Phin mém mé-dun
diéu khién Pong co (PCM)” dé ning ciAp phan mém mé-dun
diéu khién doéng co (PCM) trén cic xe Ford Territory sin
xuit, lip rap nim 2024 tai nha may cia Ford Viét Nam,
theo chwong trinh triéu hdi 24C41 ciia Tap doan Ford.

Dija diém thuc hién  : Tai tat ca cac dai 1y va tram dich vu Uy quyén ctia trén toan

q quoc (Xem danh séch dinh kem).

Thoit gian kiém tra, stra chita du kién : 0.5h/ xe

Thoi gian bat dau thyc hién : 25/04/2025

Thoi gian dy kién két thuc : 25/10/2025

Chi phi stra chira : va cac dai 1y duoc ty quyén s& kiém tra, khic phuc mién phi

16i ctia nhitng xe bi anh hudng

I11. Khuyén céo ngudi sir dung

Dén canh bao (MIL) c6 thé hién thi trén cum bang diéu khién.

Phan mém cua mo-dun diéu khién dong co (PCM) khong khép voi cau hinh dong co.

K¥ su khu vuc cua Ford Viét nam s& thiét 1ap lai phan mém PCM bang cong cu C 2X va
nang cap phan mém bang FDRS - theo diing Huéng dan K¥ thuat ciia chuong trinh triéu
hdi nay :
Dich vu nay phai dugc thuc hién mién phi trén tat ca cac xe bi anh huong Ford Viét
Nam va cac Dai 1y duoc ty quyén s& thuc hién mién phi cho tit ca nhitng xe bi anh
huong.

Cong ty Ford Viét Nam khuyén cdo khach hang vi quyén loi va an toan cua chinh minh
va hanh khach di cung , khach hang can nhanh chéng mang xe téi  Pai 1y y quyén cia
Cong ty Ford Viét Nam dé dugc K¥ su khu vuc cua Ford (FSE) s& thiét 1ap lai phan
mém PCM bang cong cu C2X va nang cap phan mém PCM bang FDRS.




Doi voi cac xe nhin hiéu Ford Territory do Ford Motor Company san xuat duoc nhap
khau vao Viét Nam ma khong thong qua Cong ty TNHH Ford Viét Nam (bao gom ca
dang di chuyén tai san, ngoai giao, ca nhan hoic do cong ty khac nhap khau) thudc dién
triéu hoi theo cong bd cuia cong ty Ford Motor Comany, néu duoc yéu cau Cong ty
TNHH Ford Viét Nam sén sang tro giup, lién hé dé K§ su khu vuc cta Ford (FSE) s&
thiét 1ap lai phan mém PCM bang cong cu C2X va nang cip phan mém PCM bang
FDRS theo chuong trinh cua Tap doan Ford Motor.

Khach hang vui 1ong lién hé sém véi Pai 1y hodc tram dich vu ty quyén cta Ford Viét
Nam va yéu cdu dit lich hen cho chwong trinh nay. Cung cdp cho Dai ly day du sb
khung (VIN) cua xe.

Truong hop Quy khach chua co thong tin vé Pai 1y hodc can tu van thém, vui 10ng truy
cap vao trang www.ford.com.vn dé biét thong tin vé Dai Iy gan nhét hodc c6 thé lién hé
duong diy nong mién phi cuia Ford Viét Nam: 1800588888, hoat dong tir 8:00 — 18:00
tir thtr 2 dén thtr 6 va 8:00 — 17:00 tht 7 (Trir ngay 18) dé duogc hd tro.

Ford Vi¢t Nam xin tran trong bao céo.

IV. Cac chii phwong tién c6 thé cung cap théng tin phan anh veé chién dich triéu hoi san
pham t6i Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 dwong Pham Hung — P.My Pinh 2 — Q.Nam Tir Liém — Tp.Ha Ngi
Dién thoai: 024 —37687509 Fax: 024-37684730




? KHUVUC | DAILY/DIA CHi SO BIEN THOAI | SO BIEN THOAI

T DUGNG DAY NONG

1 [HANOI HA NOI FORD (HNF) 371-313 Truting Chinh, 024 39712439 | 0965 64 64 64
Phutng Khuang Mai, Quan Thanh Xuan, TP Ha Néi

2 [HANGI THANG LONG FORD (TLF) S6 105 Lang Ha, 024 35621920/1 | 0913 271990
Phuting Lang Ha, Quan Béng Da, TP Ha Noi

3 [HANOI THANG LONG FORD - TAY MO (TLF-TM) To dan pho Nhug Giang, | 0243 765 3489 | 0948 366 171
phuting Tay Mo, Quan Nam Tur Liém, TP. Ha Noi

4 [HANGI CAPITAL FORD (CPF) Km 8 Phap Van, Hoang Liét, 024 36811888 | 024 368 1M
Quan Hoang Mai, TP Ha Noi

5 [HANOI AN DO FORD (ADF) S5 168 Pham Van Bang, 024 37505055 | 0962 880 330
P. Xuan Binh, Quan Bac Tur Liém, TP Ha Noi

6 |HANGI THANH XUAN FORD (TXF) 88 Nguyén Xién, 02435525525 | 1800 69 23
Phutng Ha Binh, Quan Thanh Xuén, Thanh phd Ha Ngi

7 [HANOI HA THANH FORD (HTF) Cum CN Lai X4, Kim Chung, 024 3366 2566 | 090 623 2828
Huyén Hoai Bic, Thanh phd Ha Noi

8 |HANGI LONG BIEN FORD (LBF) 03 Nguyén Van Linh, 0243576 3333 | 088813 22 66
Phutng Gia Thuy, Quan Long Bien, TP Ha Ngi

9 [HANOI MY BINH FORD (MDF) S 8, Buting Trinh Vn Ba, 02436988 988 | 0906 23 25 25
P. Phuong Canh, 0. Nam Tir Liém, TP Ha Noi

10|BACGIANG | BAC GIANG FORD (BGF) Thén Riéu, xa Dinh Tri, 0204 6515555 | 0899 30 33 38
TP Bac Giang, tinh Bac Giang

11| QUANG NINH | QUANG NINH FORD (ONF) C4u 3, Phuting Cao Xanh, 0203 36 28 699 | 0934 599688
Thanh phd Ha Long, Tinh Quang Ninh

12 |QUANG NINH | CAM PHA FORD (CPhF) T6 7, khu Diém Thuy, 0203 3933866 | 0912 500590
Phuting C4m Binh, Cam Pha, Quang Ninh

13|HAI PHONG | HAI PHONG FORD (HPF) T6 3, Khu An Tri, 02253668990 | 0989 049 955
Phuting Hung Vuang, Quan Hong Bang, TP. Hai Phong

14{HAI DUONG | HAI DUGNG FORD (HDF) Khu 14, Phutng Binh Han, 02206251818 | 0868 441818
Thanh phd Hai Duong

15| THAI NGUYEN | THAINGUYEN FORD (TNF) T6 3, Buiing Cach Mang Thang Tam, | 020 838 689 999| 0985 66 89 89
Phutng Cam Gia, TP Thai Nguyén

16|NAM BINH | NAM DINH FORD (NDF) Km6, Dai I6 Thién Trutng, 0228 3812222 | 0865 838966
xa My Hung, huyén My Loc, Nam Binh

17| THANH HOA | THANH HOA FORD (THF) 87 Dai 16 Vg Nguyén Giap, 023737271799 | 0914 431310
Phutng Quéang Thanh, TP Thanh Hoa

18 |VINH VINH FORD (VIF) Km 200, Bugng Lé Nin, 0238 3515292 | 0729 37 3737
Thanh phd Vinh, Tinh Nghé An

19 |HA TINH HA TINH FORD (HTiF) Km504+308 0L, xa Thach Long, | 0239 3699888 | 0818009977
huyén Thach Ha, tinh Ha Tinh

20{QUANG BINH | QUANG BINH FORD (0BF) 253B Quang Trung - P. Phi Hai | 02326 286 286 | 0818 002 555
- Thanh phd Bang Hdi - Tinh Quang Binh

21| DA NANG DANA FORD (DNF) 286 Pham Hung, xa Hoa Phudc, 0236 3646555 | 0236 36 46 888
Huyén Hoa Vang, TP. Ba Nang

22| BA NANG DANA FORD - DIEN BIEN PHU (DNF-DBP) S6 56, 0236 3646555 | 0236 36 46 888
Putng Dién Bién Pha, Quan Thanh Khé, TP Ba Néng

23|BINH BINH | DANA FORD - BINH BINH (DNF-BB) 73 Tay Son, 0256 3546555 | 0256 35 46 555

Phuting Quang Trung, TP Quy Nhan, Tinh Binh Binh
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?’ KHU vuc DAILY/DIA CHi so DIEN THOAI i DIEN THOAI

T DUGNG DAY NONG

24|GIA LAI DANA FORD - GIA LAI (DNF-GL) 284 L & Duan, 0269 3535555 | 0269 3551 888
Phuting Thang Lgi, TP Pleiku, Tinh Gia Lai

25(DAKLAK DAKLAK FORD (DLF) S6 35A, Butng Trugng Chinh, 0262 3959 959 | 0986 113 399
TP Budn Ma Thugt, Tinh Bak Lak

26{NHA TRANG | NHA TRANG FORD (NTF) 51 L& Hang Phong, 0258 3885539 | 09316 000 58
Phuting Phutc Tan, TP Nha Trang, Tinh Khanh Hoa

27|BINH THUAN | BINH THUAN FORD (BThF) L6 4/3, dutng S0 4, 0250 3535010 | 1900 54 54 48
KNC Phan Thiét 1, TP. Phan Thiét, Tinh Binh Thuan Phim 1

28| DA LAT DA LAT FORD (DLaF) 108 Hung Vuong, Phuting 11, 02633554 090 | 0973127789
TP Da Lat, Tinh Lam Dang

29|QUANG BINH | QUANG BINH FORD (0BF) 2538 Quang Trung 0818. 002. 555
- Phuting Pha Hai - TP. Dang Héi - Tinh Quang Binh

30{HO CHi MINH | SAI GON FORD (SGF) S5 61A Cao Thang, 02871088886 | 1900 56 56 50
Phuang 3, Quan 3, TP Ho Chi Minh 0933 88 58 85

31|HO CHi MINH | SAI GON FORD - PHO QUANG (SGF-PQ) 104 Phd Quang, | 02871088886 | 1900 56 56 50
Phuting 2, Quan Tan Binh, TP H6 Chi Minh

32|HO CHi MINH | SAI GON FORD - NAM SAI GON (SGF-NSG) S5 161F, 02871088886 | 1900 56 56 50
dutng Da Nam Phutng 3, Quan 8, Tp. Ha Chi Minh

33|HO CHi MINH | CITY FORD (CTF) S6 218 Qudc 1613, 028 3726 2626 | 0937 400 700
Phuting Hiép Binh Chéanh, TP Thi Buc, TP H6 Chi Minh 0914 339 507

34{HO CHi MINH | WESTERN FORD (WTF) S6 530 Kinh Dudng Vuang, 02838776732 | 0918 47 96 96
P. An Lac, Quan Binh Tan, Tp Ho Chi Minh

35{HO CHI MINH | BEN THANH FORD (BTF) 831 Truting Chinh, 028 38157979 | 0908 061 061
Phuting Tay Thanh, Quén Tan Pha, TP H6 Chi Minh

36{H0 CHi MINH | PHU MY FORD (PMF) L6 B1, dutng C2, KCN Cat Lai 2, 028 3742 5454 | 0945 00 78 72
P. Thanh My Lgi, Quén 2, TP Ha Chi Minh

37|HO CHi MINH | G1A BINH FORD (GDF) 900 Quétc L6 1A, 028710 82090 | 093 368 1123
Phuting Thanh Xuan, Quan 12, TP Ho Chi Minh

38{HO CHI MINH | SU®I TIEN FORD (STF) 35 Hoang Hiiu Nam, 028 39556699 | 093917 35 35
Phuang Tan Phd, TP Th Buc, TP Ho Chi Minh

39|HO CHi MINH | TAN THUAN FORD (TTF) L6 DVTM-8 va L6 DVTM-9, 02873065768 | 09177 64636
KCX Tan Thuan, dutng s6 7, P. Tan Thuén Bong, 0.7,

40/ DONG NAI | DONG NAI FORD (DNaF) S6 B0, Khu phd 3, 02513857130 | 025138 94442
Khu Thudng Mai Amata, P. Long Binh, TP. Bién Hoa 0938 22 99 94

41 (BARIA - CITY FORD - BA RIA (CTF-BR) Qudc 1o 51, 025 4377034

VUNG TAU | Phuting Phutc Trung, TP Ba Ria, Tinh Ba Ria - Viing Tau

42| BINH DUONG | BINH DUGNG FORD (BDF) Lo C13, Hung Vuang, 02743801381 | 0902 558 448
Khu Lién Hop, P. Hoa Pha, TP Thd DAu Mét, Binh Dudng

43| BINH PHUGC | BINH DUONG FORD - BINH PHUGC (BDF-BP) Thia dét s6 316,317 144. 0797 558 448
Tt bén do s6 09, KP Ph My, P. Tan Pha, Tp. Bang Xodi, Tinh Binh Phudc

44| TAY NINH TAY NINH FORD (TNiF) 224-226 QL 228, 0276 362271 | 0938 66 70 70
Khu phd Hiép Truong, P. Hiép Tan, TX Hoa Thanh, Tay Ninh

45(CAN THO CAN THO FORD (CThF) L6 TIC, VG Nguyén Giap, 0292 3730720 | 0983 8393 83
Phuting Pht Thi, Quan Cai Rang, TP Can Tho

4,6/ LONG KHANH | LONG KHANH FORD (LKF) Dutng 21/4, t6 1, KP Cam Tan, | 02513685860 | 0879 2766 99

Phuting Xuan Tan, Tp Long Khanh, T. Bang Nai
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DANH SACH XE CHUONG TRINH TRIEU HOI 24C41
Pinh kém céng vin sb: 222/2025/CV-FVL

No. VIN MY Model Engine Transmission Build Date Wzg;?” Dealer MSC GCN
1 |RLOSBYD7MRDR79409| 2023 |CX743A C-SUV (CF4)|1.5L GTDI I4|7 SPD DCT AUTO/MAN TRANS]| 16/07/2024 |30/07/2024| 20040 |JX6460PD6 0058/VAQ18-01/22-01
2 |RLOSBYD7MRDR79437( 2023 |CX743A C-SUV (CF4)|1.5L GTDI 14|7 SPD DCT AUTO/MAN TRANS| 16/07/2024129/07/2024| 20011 |JX6460PD6 0058/ VAQ18-01/22-01
3 [RLOSCYD7MRDR78428[ 2023 |CX743A C-SUV (CF4)|1.5L GTDI I4|7 SPD DCT AUTO/MAN TRANS| 04/07/2024 [20/07/2024| 10150 [JX6460PF6 0057/VAQ18-01/22-01
4 |RLOSDYD7MRDR77748 2023 |CX743A C-SUV (CF4)|1.5L GTDI 14|7 SPD DCT AUTO/MAN TRANS| 05/07/2024 125/07/2024| 10070 |JX6460PG6 0056/VAQ18-01/22-01
5 [RLOSDYD7MRDR79287| 2023 |CX743A C-SUV (CF4)|1.5L GTDI 14|7 SPD DCT AUTO/MAN TRANS| 16/07/2024 {31/07/2024] 30020 [JX6460PG6 0056/VAQ18-01/22-01
6 |RLOSDYD7MRDR79606| 2023 [CX743A C-SUV (CF4)|1.5L GTDI 4|7 SPD DCT AUTO/MAN TRANS| 25/07/2024 [21/10/2024| 20010 [JX6460PG6 0056/VAQ18-01/22-01
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