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THONG TIN TRIEU HOI SAN PHAM
Thoéng tin chung
M4 sb dot trieu hdi  : THSP/2015/10 Ngay phé duyét: 07/09/2015

. Théng tin chi tiét

Nha nhap khau, phan : Céng ty TNHH Hinh Twong 6 t6 Viét nam

phoi Toa nha Centerpoint 106 Nguyén Van Trdi, Phuong 8, Q.Phd
Nhuan, Tp.H6 Chi Minh

Nha san xuit xe tai : Tap doan FUJI HEAVY INDUSTRYAL (FHI)

nuge ngoal 1-7-2, Nishishinjuku Shinjuku-ku, Tokyo, Japan
Loai phuong tién : O t6 con
Nhan hiéu : SUBARU 6.56 loai: 1: Forester 2.0i-L AWD;

2: Forester 2.0-XT AWD;

3: Impreza 4D 2.0 AWD.
Thoi gian san xuét . - xe SUBARU Forester san xuat tir nim 2013~2014;
- xe SUBARU Impreza san xudt tir nim 2012~2014.

S6 khung (s6 VIN) : Xem danh sach dinh kém.

S6 dong co : Xem danh sach dinh kém.

S6 lugng xe triéu hoi  : 35 chiée (02 chiéc Forester 2.0i-L AWD; 33 chiéc Forester 2.0-
XT AWD. Béi véi xe Subaru Impreza 4D 2.0 AWD do Céng
ty TNHH Hinh Tuong 6 t Viét Nam phan phdi khéng thudc
dbi tuong bi anh hudng trong dot triéu hoi. Tuy nhién, Cong ty
TNHH Hinh Tugng 6 td Viét Nam van hd tro kiém tra, khic
phuc d6i v4i xe cua cac khach hang dang st dung san pham
SUBARU IMPREZA duoc nhap khau vao Viét Nam néu thude
dbi tuong triéu hoi).

Noi dung triéu hoi . Kiém tra va khic phuc hién twong co sat giira day din dién
va tam kim loai bén trong nip che truc vo ling lai trén
dong xe xe Subaru Impreza va Forester.

Dja diém thyc hién  : Tai tit ca cac dai ly va tram dich vu uy quyén cia Cong ty
TNHH Hinh Tuong 6 t6 Viét nam trén toan qudc (Xem danh

sach dinh kem).

Thoi gian kiém tra, stra chita du kién ~ : 0.5~7.3h/ xe

Thoi gian bat dau thyc hién : 10/09/2015

Thoi gian du kién két thuc : 30/10/2015

Chi phi stra chira : Cong ty TNHH Hinh Tuong 0 t6 Viét nam va cac dai ly duoc
iy quyén s& kiém tra, khic phuc mién phi 16i cua nhimg xe bi
anh hudng

Khuyén c4o ngudi sir dung




Trong qua trinh xe chay, day dain dién va tim kim loai bén trong nip che truc vo
lang 14i ¢ kha ning co xat v4i nhau va 1am mai mon phan vo nhwa boc ngoai caa céc
day dan dién, 1au ngay Ii kim loai ctia cac day dan dién nay co thé 16 ra va c6 kha ning
tiép xdc v6i nhau dan dén ngan mach (cham dién). Khi s ngdn mach (cham dién) xay
ra tai khu vyuc néi trén thi gat nuée mua hodc dén dau hodc coi xe cé thé s& hoat dong
khdng 6n dinh hodc khéng hoat dong. Trong mot vai trudng hop, ¢d thé cau chi s& bi
dut 1am gian doan ngudn dién cung cip cho ECU khién cho dong co hoat dong khdng
6n dinh va dén canh bao trén bang tap 16 co thé s& bat sang.

Khi su ngan mach (cham dién) xay ra d6i voi cac day dan dién b tri bén trong nap
day truc vo-ling, thi gat nude mua hodc dén dau hodc coi xe c6 thé s& hoat dong khong
6n dinh hoic khdng hoat dong. Trong mot vai trudng hop, ¢d thé cau chi s& bi dut lam
gian doan ngudn dién cung cap cho ECU khién cho dong co hoat dong khong 6n dinh.

Dbi véi nhitng xe Subaru khéng phai do Céng ty TNHH Hinh Tuong O Td Viét Nam
phan phéi, néu khach hang c6 nhu cau, ching tdi s& hd trg khach hang lién hé véi FHI
dé xac nhan xe cd thudc chuong trinh triéu hdi hay khong va tién hanh kiém tra, sta
chita xe (néu xe thudc pham vi triéu hdi va duge FHI cho phép cong ty ching toi thuc
hién).

Vi vdy , dé dam bao cho xe cia quy khach hoat dong on dinh theo tiéu chuan ciing
nhu phong ngira nhitng hu hong dot xut co thé phat sinh sau nay trong qua trinh xe
van hanh, Chung t6i khuyén cdo khach hang vi quyén loi v an toan cua chinh minh va
hanh khéach di cing , khach hang can nhanh chong mang xe t6i  Pai 1y @y nhiém cta
cong ty TNHH Hinh Tuong O T6 Viét Nam dé duoc kiém tra va sira chita xe theo dung
tiéu chuan.

Dé can biét thém cac thdng tin lién quan dén chuong trinh triéu hoi xin lién hé véi
Cong Ty TNHH Hinh Tuong O Té Viét Nam theo Sé dién thoai hotline 0978 345 512
va dia chi email dai@motorimage.net.

IV. Ghi chu:
Cac chi phuong tién c6 thé cung cap thong tin phan anh vé chién dich triéu hoi san
pham téi Cuc Pang Kiém Viét Nam theo dia chi:
S6 18 dwong Pham Hung — My Pinh — Tir Liém — Ha Nai
Dién thoai: 04 —-37687509 Fax: 04-37684730




DANH SACH CAC PAI LY UY QUYEN

STT Tén dai ly, CSBH Pia chi bién Thoai Ghicha

1 cong Ty TNHH Hinh Tuong O | 19 Phan Van Tri, Phuong 07, Quan | 0978 345512 | Nguoi lién hé:
T6 Sai Gon GO Vap Lé Déc Pai

2 Cong Ty TNHH AHCOM Ha Noi | Bén dd xe My Binh 1, ngd P2, duong | 0904 86 86 86 | Nguoi lién hé: Pham Ngoc
Lé Quang Pao, Tur Liém, Ha Noi Anh
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DANH SACHSO’KHUNG, SO PONG CO CAC XE TRIEU HOI TAI VIET NAM
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STT \\q/Sé khung Sb dong co Ghi chu
I. | Loai xe Forester 2.0i-L AWD (thoi gian san xuat tir 01/2014 ~ 12/2014)
1 JF1SJISLCSEG090001 1071837
2 JF1SJSLCSEG090014 1071838
II. | Loai xe Forester 2.0-XT AWD (thoi gian san xuét tir 01/2013 ~ 12/2014)
1 JF1SJGL85DG012170 G899064
2 JF1SJGL85DG012409 G898071
3 JF1SJGL85DG014153 G903486
4 JF1SJGL85DG033586 G984304
5 JF1SJGL85DG034077 G986215
6 JF1SJGL85DG037981 G998139
7 JFISJGL85DG038741 H800560 30
8 JF1SJIGL85DG039612 H803188 (
9 JF1SJGL85DG052383 H838578
10 JF1SJGL85DG052456 H838203
11 JF1SJGL85DG052632 H839499
12 JF1SJGL85DG052890 H840698
13 JF1SJGL85DG053185 H840472
14 JF1SJGL85DG053377 H842089
15 JF1SJGL85DG058251 H857993
16 JF1SJIGL85DG058271 H858310
17 JF1SJGL85DG058289 H858406
18 JF1SJGL85DG063658 H874607
19 JF1SJGL85DG063899 H875723
20 JF1SJGL85DG064238 H876924
21 JF1SJGL85DG064539 H877446
22 JF1SJGL85DG067897 H888708
23 JF1SJIGL85DG068740 H890603
24 JF1SJGL85DG069003 H890496
25 JF1SJGL85EG094388 H921576




26 JF1SJGL85SEG107715 H959803
27 JF1SJGL8SEG108376 H962150
28 JF1SJGL8SEG108446 H963231
29 JF1SJGL8SEG109154 H965605
30 JF1SIGL8SEG109638 H967562
31 JF1SJGL85SEG109650 H967442
32 JF1SJGL8SEG109678 H967873
33 JF1SJGL8SEG111799 H974360

DAI SO KHUNG (VIN) CUA CAC XE CO KHA NANG BI ANH HUONG BOI
POT TRIEU HOI TREN TOAN THE GIOI

Loai xe Forester (thoi gian san xuat tir 01/2013 ~ 12/2014)

Tir DPén Ghi Chu
002001 119547 Tinh theo 06 ky tu cubi
Loai xe IMPREZA (thoi gian san xuét tir 01/2012 ~ 12/2014)
Tur Pén Ghi Chu
002001 101355 Tinh theo 06 ky tu cudi




