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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung

Mi sb dot triéu hdi ~ : THSP/2025/13 Ngay cong bb: 11/11/2025
Thong tin chi tiét

Nha nhap khau, phan : Cong ty 6 t6 TOYOTA Viét Nam

phdi/ Nha san xuit xe

trong nudc Phuong Phic Thing, thi xd Phuc Yén, tinh Vinh Phiic

Nha san xuat xe tai Toyota Motor Corporation - Tahara Plant
nroc ngoat 3-1, Midorigahama, Tahara - City, Aichi, Japan
Loai phuong tién : O t6 con

1: LM (TAWHI1SL-LNTXT);

A , £, . 2:LM(TAWHI5L-LPTVT);
Nhan hi¢u : Lexus 6.S0 loai: 3: LS500 (GVFS0L-AEVGH):

4: LS500 (VXFASOL-AEUGT)
Thoi gian san xuat  : Tir 15/01/2024 dén 12/03/2025; 2: Tir 17/11/2023 dén
S6 khung (s6 VIN)  : Xem danh sach dinh kém

Sb dong co : Xem danh sach dinh kém
Sd lugng xe tri¢u hdi : 73 chiée
Noi dung triéu hoi : L&i 1: Chwong trinh triéu hdi dé cap nhat phin mém diéu

khién ddng hd tap 16 xe LM va LS san xuit trong giai doan
17/11/2023 dén 18/04/2025 dwgc TMV nhip khiu va phéan
phoi chinh thirc theo chwong trinh triéu hdi ciia hing Toyota
¢6 s6 hiéu 25SD-063.

Dia diém thuc hién  : Tai tat ca cac dai Iy va tram dich vy uy quyén cua Cong ty 0 to
TOYOTA Viét Nam trén toan qudc (Xem danh sach dinh kém).

Thoi gian kiém tra, stra chita dy kién ~ : 2,7 h/ xe

Thoi gian bat ddu thuc hién : 17/11/2025

Thoi gian du kién két thuc : 17/11/2028

Chi phi stra chira . Cong ty 6 t6 TOYOTA Viét Nam va cac dai Iy dugc ty quyén sé

kiém tra, khic phuc mién phi 13i ctia nhitng xe bi 4nh huéng

I11. Khuyén cdo ngudi sir dung

Céc xe nam trong dai triéu hdi duoc trang bi dong ho tap 16 véi man hinh 12,3 inch hién
thi nhiéu théng tin khac nhau (dén va chi thi canh bao, cac dong hd do, cac thong bao,...).
Trong qua trinh sir dung, man hinh hién thi c6 thé khong sang sau khi bat khoa dién. Viéc
14i xe trong tinh trang khong c6 dong hd téc do va cac canh bao khién ngudi 14i b qua
céc thong tin can thiét, lam ting nguy co xdy ra tai nan.

Chung t6i khuyén cao khach hang vi quyén loi va an toan cta chinh minh va hanh khach
di cung, khach hang can nhanh chéng mang xe t6i cac Pai ly Lexus trén toan




quoc dé dugc cap nhat phan mém hoan toan mién phi.

Vé6i nhirng xe nhap khau khong chinh hing thudc dién triéu hdi theo cong bd ciua Tap
doan Toyota Nhat Ban (TMC), khi c6 yéu cau tr chu xe, chiing t6i s& hd trg lién hé véi
TMC dé lay thong tin. Sau khi nhan dugc x4c nhan va dong ¥ tir phia TMC, Dai 1y s& tién
hanh kiém tra/stra chita mién phi cho khach hang.

Truong hop khach hang mudn kiém tra thong tin xe dang s& hitu ¢6 ndm trong danh sach
anh huong ciia chuong trinh nay khong, khach hang co thé lién hé t6i Toyota Viét Nam va
cac Dai ly Lexus trén toan quéc dé duoc hd tro.

Dé biét thém thong tin hodc can tu van, khach hang vui 1ong lién hé tryuc tiép dén cac Pai
Iy Lexus gﬁn nhét hodc sd dién thoai hotline cua Toyota Viét Nam: 18001524 hoac
0916001524 hoac trén website: www.toyotavn.com.vn.

IV. Cac chii phwong tién c6 thé cung cap thong tin phan anh vé chién dich triéu hoi sin
phéam t6i Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 dudng Pham Hung — P.M§ Dinh 2 — Q.Nam Tir Liém — Tp.Ha Nbi
Dién thoai: 024 —37687509 Fax: 024-37684730




DANH SACH PAI LY LEXUS (CAP NHAT 27/10/2025)

STT | TEN PAILY TEN TIENG VIET PIA CHi SO BIEN THOAI WEBSITE
Ngéa tw Pham Hung + Dwong Dinh Nghé, T Dan
1 LTL CONG TY CO PHAN LEXUS THANG LONG phé sbé 8, Phuéng Cau Gidy, Thanh phd Ha Nai, (84-24) 3 3728888 https://lexusthanglong.com.vn/vn.html
Viét Nam
2 LCS CONG TY TRACH NHIEM HOPU HAN & TO TOYOTSU SAMCO S0 264 duong Tran Hung Bao, Phuong CauOng | gy o8 38377377 https://lexuscentralsaigon.com vn/vn,html

Lanh, Thanh phé H& Chi Minh, Viét Nam
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DANH SACH XE Bl ANH HUONG

No Ngay san xuat Tén xe Ma kiéu xe VIN
1 20240802 LS500/500H GVF50L-AEVGH JTHBYLFF505026335
2 20240802 LS500/500H VXFA50L-AEUGT JTHB5LFF805020585
3 20231117 LM TAWH15L-LPTVT JTHBAAAD805000228
4 20231127 LM TAWH15L-LPTVT JTHBAAAD205000516
5 20240115 LM TAWH15L-LNTXT JTHAAAADO005001093
6 20240116 LM TAWH15L-LPTVT JTHBAAAD905001128
7 20240116 LM TAWH15L-LNTXT JTHAAAAD105001152
8 20240130 LM TAWH15L-LPTVT JTHBAAAD505001269
9 20240202 LM TAWH15L-LNTXT JTHAAAAD905001299
10 20240202 LM TAWH15L-LPTVT JTHBAAAD405001327
11 20240206 LM TAWH15L-LNTXT JTHAAAAD605001356
12 20240207 LM TAWH15L-LNTXT JTHAAAAD705001365
13 20240209 LM TAWH15L-LPTVT JTHBAAAD405001375
14 20240215 LM TAWH15L-LNTXT JTHAAAAD505001445
15 20240222 LM TAWH15L-LNTXT JTHAAAAD805001455
16 20240226 LM TAWH15L-LPTVT JTHBAAAD905001517
17 20240227 LM TAWH15L-LPTVT JTHBAAAD805001525
18 20240227 LM TAWH15L-LNTXT JTHAAAAD405001534
19 20240301 LM TAWH15L-LNTXT JTHAAAAD205001550
20 20240301 LM TAWH15L-LPTVT JTHBAAAD405001571
21 20240305 LM TAWH15L-LPTVT JTHBAAAD805001587
22 20240320 LM TAWH15L-LPTVT JTHBAAAD105001706
23 20240322 LM TAWH15L-LPTVT JTHBAAAD605001720
24 20240401 LM TAWH15L-LPTVT JTHBAAAD105001771
25 20240404 LM TAWH15L-LPTVT JTHBAAADX05001834
26 20240405 LM TAWH15L-LNTXT JTHAAAAD505001848
27 20240405 LM TAWH15L-LPTVT JTHBAAAD805001864
28 20240415 LM TAWH15L-LPTVT JTHBAAAD305001982
29 20240416 LM TAWH15L-LNTXT JTHAAAADO005002003
30 20240423 LM TAWH15L-LPTVT JTHBAAAD505002101
31 20240424 LM TAWH15L-LPTVT JTHBAAAD805002142
32 20240425 LM TAWH15L-LNTXT JTHAAAAD505002157
33 20240517 LM TAWH15L-LPTVT JTHBAAADX05002448
34 20240606 LM TAWH15L-LNTXT JTHAAAADX05002753
35 20240607 LM TAWH15L-LNTXT JTHAAAAD405002781




36 20240705 LM TAWH15L-LPTVT JTHBAAADG05003225
37 20240705 LM TAWH15L-LNTXT JTHAAAADX05003238
38 20240716 LM TAWH15L-LPTVT JTHBAAADS505003376
39 20240718 LM TAWH15L-LPTVT JTHBAAADG05003418
40 20240725 LM TAWH15L-LNTXT JTHAAAAD805003528
41 20240729 LM TAWH15L-LPTVT JTHBAAAD405003577
42 20241009 LM TAWH15L-LNTXT JTHAAAAD405004448
43 20241007 LM TAWH15L-LNTXT JTHAAAAD205004450
44 20241008 LM TAWH15L-LNTXT JTHAAAAD205004464
45 20241104 LM TAWH15L-LPTVT JTHBAAAD905004840
46 20241104 LM TAWH15L-LNTXT JTHAAAADX05004857
47 20241105 LM TAWH15L-LPTVT JTHBAAAD305004865
48 20241105 LM TAWH15L-LPTVT JTHBAAAD205004873
49 20241107 LM TAWH15L-LPTVT JTHBAAADG05004889
50 20241107 LM TAWH15L-LPTVT JTHBAAADS505004897
51 20241106 LM TAWH15L-LNTXT JTHAAAAD105004911
52 20241107 LM TAWH15L-LNTXT JTHAAAADG05004922
53 20241108 LM TAWH15L-LNTXT JTHAAAAD305004943
54 20241217 LM TAWH15L-LPTVT JTHBAAAD305005661
55 20250117 LM TAWH15L-LNTXT JTHAAAAD305006112
56 20250124 LM TAWH15L-LNTXT JTHAAAADO005006228
57 20250204 LM TAWH15L-LNTXT JTHAAAAD805006378
58 20250201 LM TAWH15L-LPTVT JTHBAAADX05006418
59 20250215 LM TAWH15L-LPTVT JTHBAAAD805006613
60 20250217 LM TAWH15L-LPTVT JTHBAAAD305006650
61 20250226 LM TAWH15L-LPTVT JTHBAAAD805006787
62 20250228 LM TAWH15L-LPTVT JTHBAAAD305006843
63 20250306 LM TAWH15L-LPTVT JTHBAAADO005006914
64 20250312 LM TAWH15L-LNTXT JTHAAAAD405007009
65 20250318 LM TAWH15L-LPTVT JTHBAAAD805007096
66 20250328 LM TAWH15L-LPTVT JTHBAAAD905007284
67 20250402 LM TAWH15L-LPTVT JTHBAAAD805007339
68 20250404 LM TAWH15L-LPTVT JTHBAAAD405007404
69 20250407 LM TAWH15L-LPTVT JTHBAAADS505007444
70 20250408 LM TAWH15L-LPTVT JTHBAAAD805007518
71 20250410 LM TAWH15L-LPTVT JTHBAAAD405007550
72 20250417 LM TAWH15L-LPTVT JTHBAAADO05007772
73 20250418 LM TAWH15L-LPTVT JTHBAAAD105007814
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