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THONG TIN TRIEU HOI SAN PHAM

Thoéng tin chung
Ma s0 dot triéu hoi

. Thong tin chi tiét

Nha nhap khau, phan
ph6i/ Nha san xuat xe
trong nuwdc

Nha san xuéat xe tai
nwdc ngoai

Loai phuong tién
Nhan hiéu

Thoi gian san xuét
S6 khung (s6 VIN)
S6 dong co

S6 lwgng xe triéu hoi
Noi dung triéu hoi

Pia diém thuc hién

Thoi gian kiém tra, stra chita dv kién
Thoi gian bat dau thuc hién
Thoi gian dv ki€n két thic

Chi phi stra chira

: THSP/2025/16 Ngay cong bo: 21/11/2025

: Cong ty TNHH FORD Viét Nam
Phuong Tk Minh, TP Hai Duong, Tinh Hai Dwong

: CUAUTITLAN STAMPING AND ASSEMBLY PLANT
Carretera Mexico-Queretaro Km.36.5 Loma del Salitre

Cuautitlan, Estado de Mexico CP 54730, Mexico

: O 10 con

: FORD 6.50 loai: 1: Mustang Mach-E

: Tlr 24/02/2020 dén 03/06/2025

: Xem danh sach dinh kem

: Xem danh sach dinh kem

: 18 chiéc

: Chuong trinh Triéu hdi An toan dé kiém tra va cap nhat
phan mém Mo6-dun diéu khién hé thong truyén dong (PCM)
va Mo-dun diéu khién hé théng d6i dién (SOBDMC), mau xe
Mustang Mach-E nam 2021-2025 (s&n xuat tlr 24/02/2020 dén
03/06/2025) do Cong ty TNHH Ford Viét Nam nhap khau va
phan phdi, theo chuong trinh 25565 ctia Tap doan Ford
Motor.

: Tai tat ca cac dai ly va tram dich vu Oy quyén ctia Céng ty TNHH
FORD Viét Nam trén toan quéc (Xem danh sach dinh kem).

: 5h/ xe
: 06/11/2025

1 24/12/2025

: Cong ty TNHH FORD Viét Nam va cac dai ly dwgc Gy quyén sé
kiém tra, khac phuc mién phi 16i ctia nhitng xe bi anh hudng

Khuyén cao nguoi st dung

Hién twgng: Trén céac xe bi anh hwdng, mot s6 truong hop &c quy 12V dot ngdt dién &p bi
giam xudng dudi 8.4V khi xe da tat may, cac chdt cira dién phia trwdc sé gitt nguyén trang
thai khéa hoac mé khéa cudi cung. Khi nguoi lai hodc hanh khach phia truéc di ra ngoai
bang céach st dung tay ndm bén trong, canh clra co thé bi khoa khi dong lai. Diéu nay co
thé dan dén tinh huéng khéng mong muén 1a ngwdi lai va hanh khach bi ket bén ngoai xe,
khong thé vao lai xe ngay 1ap tirc. Trong khi xe da bi khoa, néu van con cé ngudi & bén
trong va ngudi nay khdng cé kha ning st dung tay nim mé cira




tlr bén trong dé méd clra thi ngudi bén ngoai khong thé nhanh chéng mé clra dé ngudi bén
trong thoét ra kip thoi. Tinh hudng nay c6 thé gay ra ton thwong nghiém trong, dac biét la
trong diéu kién thoi tiét nang nong.

Nguyén nhan: Do dién ap ac quy dot ngot giam tlr 12V xudng dudi 8.4

Bién phap khac phuc va céach thirc xr ly:

-Xe dang ton kho tai cac kho clia Cong ty Ford Viét Nam: 18 xe

Vi cac xe nay, Ford Viét Nam sé kiém tra va stra chita theo quy trinh sau:

St dung hé théng chan doan va slra chita ctia Ford (FDRS) ki€m tra cac ban cap nhat
phan mém theo quy trinh hudng dan kiém tra & trang 2 va 3 trong Quy trinh stra chita:

- Néu khdng c6 ban cat phan mém nao cho Mé-dun PCM: Khéng can cé hanh dong stra
chira nao thém.

- N&u c6 ban cat phan mém nao cho M6-dun PCM: Bat budc cap nhat phan mém cho mo-
dun PCM, md dun SOBDMC va cac mo-dun khac (néu can thiét).

18 xe thudc chwong trinh triéu hoi 25565 sé dwoc khac phuc triét trude khi dugc clp gidy
chitng nhan an toan ky thuét va bdo vé méi trvong theo quy dinh. Dai ly va khach hang
khong can thuc hién bat ky hanh ddng nao véi 18 xe nay. Vi vay, khdng c6 bat ky khuyén
cao nao cho khach hang hay dai ly dugc ap dung.

IV. Céc chl phuwong tién co thé cung cdp thong tin phan anh vé chién dich triéu hoi san
pham t¢i Cuc Bang Kiém Viét Nam theo dia chi:

S6 18 dwong Pham Hung — P.My Binh 2 — Q.Nam Tt Liém — Tp.Ha Noi
DPién thoai: 024 —-37687509 Fax: 024-37684730




DANH SACH KHO CUA FORD VIET NAM THU'C HIEN KHAC PHUC XE THUOC CHU'ONG TRINH TRIEU HOI 25565

Dinh kém cdong van s6 496/2025/CV-FVL ngay 06/11/2025.

Tén kho

Pia chi

Ghi chu

Kho Tin Nghia

Khu dat s6 02 Dy an dau tu xay dung khu dich vu hiu can sau cang, dudng Bang Kinh,
Phuting Dong Hai, Thanh phé Hai Phong




Danh sach xe thudc chuong trinh FSA 25565
DBinh kém cdng van s6 496/2025/CV-FVL ngay 06/11/2025.

No VIN MY Model Engine Transmission Build Date MSC
1 [3FMTK3SUISMA31536( 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 03/06/2025 CGW92145d03
2 |3FMTK3SUISMA31634( 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 03/06/2025 CGW92145d03
3 |3FMTK3SU2SMA31562| 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 03/06/2025 CGW92145d03
4 |3FMTK3SU2SMA31576( 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 02/06/2025 CGW92145d03
5 |3FMTK3SU2SMA31612| 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 03/06/2025 CGW92145d03
6 |3FMTK3SU3SMA31554| 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 03/06/2025 CGW92145d03
7 |3FMTK3SU3SMA31585| 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 03/06/2025 CGW92145d03
8 |3FMTK3SU3SMA31604| 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 02/06/2025 CGW92145d03
9 |3FMTK3SU3SMA31621| 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 02/06/2025 CGW92145d03
10| 3FMTK3SU4SMA31577| 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 03/06/2025 CGW92145d03
11|13FMTK3SU4SMA31630| 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 03/06/2025 CGW92145d03
12|13FMTK3SUSSMA31605| 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 02/06/2025 CGW92145d03
13|13FMTK3SUSSMA31653| 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 03/06/2025 CGW92145d03
14|13FMTK3SU6SMA31676| 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 03/06/2025 CGW92145d03
15|13FMTK3SU7SMA31573| 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 03/06/2025 CGW92145d03
16| 3FMTK3SU8SSMA31646| 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 03/06/2025 CGW92145d03
17|13FMTK3SU9SMA31588| 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 03/06/2025 CGW92145d03
18| 3FMTK3SU9SMA31641| 2025 CX727N MACH-E (CGW) ELECTRIC MOTOR #5 1 SPD AUTO TRANS 03/06/2025 CGW92145d03
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