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THONG TIN TRIEU HOI SAN PHAM

Thoéng tin chung
Ma s0 dot triéu hoi

. Thong tin chi tiét

Nha nhap khau, phan
ph6i/ Nha san xuat xe
trong nuwdc

Nha san xuéat xe tai
nud'c ngoai

Loai phuong tién
Nhan hiéu

Thoi gian san xuat
S6 khung (s6 VIN)
S6 dong co

S6 lvgng xe triéu hoi
NOi dung triéu hoi

Pia diém thuc hién

Thoi gian kiém tra, stra chita dv kién
Thoi gian bat dau thuc hién
Thoi gian dv ki€n két thic

Chi phi stra chita

: THSP/2025/17

Ngay cong bo: 25/11/2025

: Cong ty TNHH FORD Viét Nam

Phuong Tk Minh, TP Hai Duong, Tinh Hai Dwong

: CUAUTITLAN STAMPING AND ASSEMBLY PLANT

Carretera Mexico-Queretaro Km.36.5 Loma del Salitre

Cuautitlan, Estado de Mexico CP 54730, Mexico

- O t6 con
:1: FORD
. Tlr 02/6/2025 dén 04/6/2025

: Xem danh sach dinh kem

: Xem danh sach dinh kem

. 4 chiéc

: Chuwong trinh Triéu hoi tuan tha dé kiém tra va thay thé Mo-

6.56 loai: 1: Mustang Mach-E

dun diéu khién hé théng chiéu sdng LED trén céac xe
Mustang Mach-E nam 2025 (san xuat ttr 02/6/2025 dén
04/6/2025) do Cong ty TNHH Ford Viét Nam nhap khau va
phan phoi, theo chuong trinh 25C39 clia Tap doan Ford
Motor.

: Tai tat ca cac dai ly va tram dich vu Oy quyén ctia Céng ty TNHH

FORD Viét Nam trén toan quéc (Xem danh sach dinh kem).

12,9 h/ xe
: 06/11/2025

1 24/12/2025

: Cong ty TNHH FORD Viét Nam va cac dai ly dwgc Oy quyén sé

ki€ém tra, khac phuc mién phi 16i ctia nhitng xe bi anh hudng

Khuyén cao nguoi st dung

Hién twong: Trén mot sO xe bi anh hwdng, mot hodc ca hai Mo-dun Diéu khién hé thong
chiéu sang LED (LDCM - Light Emitting Diode Driver Control Modules) c6 thé bi 16i.
Nhitng xe nay c6 thé khong tuan thi céc yéu cau duoc quy dinh bdi Tiéu chuan An toan
Phuong tién Co gi¢i Lién bang (FMVSS) 108: Bén, Thiét bi phdn quang va Thiét bi lién
quan. Mot Mo-dun LDCM bi 16i sé khién dén chiéu xa, dén chiéu gan, dén dinh vi, dén
chay ban ngay va dén xi nhan ctia cum dén pha dé khéng hoat dong. Nguoi lai xe sé nhan
duoc théng bao canh bao "Advanced Front Lighting Feature Temporarily Unavailable"
(Tinh nang chiéu sang phia tréc nang cao tam thoi khong kha dung) va den bao xi nhan




sé nhap nhay nhanh trén man hinh tap 16. Cac tinh nang chiéu sang khéng hoat dong cé
thé lam gidm tdm nhin cla nguoi lai hodc khién xe khé nhin thdy hon d6i véi cac tai xé
khéc, 1am tdng nguy co xay ra va cham.

Nguyén nhan: Do Mé-dun diéu khién hé théng chiéu sang LED (LDCM) bi 16i.

Bién phap khac phuc va céach thirc xr ly:

-Xe dang ton kho tai cac kho ctia Cong ty Ford Viét Nam: 04 xe

Vi cac xe nay, Ford Viét Nam sé kiém tra va thay thé Mé-dun diéu khién hé thdng chiéu
sang LED theo quy trinh sau:

¢ S{ dung hé thong chan doan va slra chita clia Ford (FDRS) kiém tra ma dinh danh d{
liéu DID F18C cuia Mo-dun diéu khién hé thdng chiéu sang LED bén trai (LDCM A) va
M0-dun diéu khién hé théng chiéu sang LED bén phai (LDCM B)

 So sanh so DID F18C clia LDCM A va LDCM B véi Danh sach Mé-dun Diéu khién del
xe (LDM) khoéng dat yéu cau:

- Néu s6 DID F18C CO nam trong danh sach khong dat yéu cau, thay thé mo-dun
LDCM va céan chinh camera 360° (néu can thiét).

- Néu s6 DID F18C KHONG nam trong danh sach khong dat yéu cau, hoan tat chuong
trinh triéu hoi.

Khuyén céo khach hang: 04 xe thudc chuong trinh triéu hdi 25C39 sé dugc khac phuc
triét trwdc khi duoc cap gidy chirng nhan an toan k¥ thuat va bao vé mdi truong theo quy
dinh. Pai ly va khach hang khong can thwc hién bat ky hanh dong nao véi 04 xe nay. Vi
vay, khong c6 bat ky khuyén cao nao cho khach hang hay dai ly duoc ap dung.

IV. Céc chl phuwong tién co thé cung cap thong tin phan anh vé chién dich triéu hoi san

pham téi Cuc Bang Kiém Viét Nam theo dia chi:

S6 18 dwong Pham Hung — P.My Binh 2 — Q.Nam T Liém — Tp.Ha Noi
Pién thoai: 024 —37687509 Fax: 024-37684730




DANH SACH KHO CUA FORD VIET NAM THU'C HIEN KHAC PHUC XE THUOC CHU'ONG TRINH TRIEU HOI 25C39

Dinh kém cdong van s 495/2025/CV-FVL ngay 06/11/2025.

Tén kho

Pia chi

Ghi chu

Kho Tin Nghia

Khu dat s6 02 Dy an dau tu xay dung khu dich vu hiu can sau cang, duong Pang
Kinh, Phuoing Dong Hai, Thanh phd Hai Phong




Danh sach xe thudc chuong trinh FSA 25C39
Dinh kém cong van s6 495/2025/CV-FVL ngay 06/11/2025.

VIN

MY

Model

Engine

Transmission

Build Date

MSC

3FMTK3SU1SMA31634

2025

CX727N MACH-E (CGW)

ELECTRIC MOTOR #5

1 SPD AUTO TRANS

03/06/2025

CGW92145d03

3FMTK3SU3SMA31652

2025

CX727N MACH-E (CGW)

ELECTRIC MOTOR #5

1 SPD AUTO TRANS

04/06/2025

CGW92145d03

3FMTK3SU6SMA31578

2025

CX727N MACH-E (CGW)

ELECTRIC MOTOR #5

1 SPD AUTO TRANS

04/06/2025

CGW92145d03

AN~

3FMTK3SU6SMA31628

2025

CX727N MACH-E (CGW)

ELECTRIC MOTOR #5

1 SPD AUTO TRANS

02/06/2025

CGW92145d03
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