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THONG TIN TRIEU HOI SAN PHAM

Thoéng tin chung
Ma so dot triéu hoi

. Thdng tin chi tiét

Nha nhap khau, phan
ph6i/ Nha san xuat xe
trong nuwdc

Nha san xuat xe tai
nwdc ngoai

Loai phuong tién

Nhén hiéu

Thoi gian san xuat
S6 khung (s6 VIN)
S6 dong co

S6 lvgng xe triéu hoi
NOi dung triéu hoi

Pia diém thuc hién

Thoi gian kiém tra, stra chita dy kién
Thoi gian bat dau thuc hién
Thoi gian dv kién két thic

Chi phi stra chita

: THSP/2026/1

: Volkswagen

Ngay cong bo: 13/02/2026

: Cong ty TNHH O t6 Thé Gigi

Phong 306 lau 3, Toa nha NewCity, 216-218 Quoc L6 13,
Phuong Hiép Binh, TP. H6 Chi Minh, Viét Nam

: VOLKSWAGEN AG

Berliner Ring 2, 38440 Wolfsburg, Germany

: O t6 con

: EOS (1F73W3);
: Passat (3572K6);
: Passat (3572L.6);
: Passat (3574P6);
: Passat (3654P6);
: Passat (3C20J7);
: Passat (3C21L6);
: Golf (521CQ5);

: Golf (5172Q5)

6.S06 loai:

O 00 NOoO OB WDN -

: Tr ndm 01/11/2009 dén nam 31/12/2015;

: Xem danh sach dinh kem

: Xem danh sach dinh kem

. 75 chiéc

: Chuwong trinh triéu hoi dé kiém tra va thay thé linh kién tai

khi TAKATA trén vo lang lai @ mot s6 mau xe Volkswagen
EOS, Passat, Golf dwgc san xuat tr nam 2009 dén 2015 do
Cong ty TNHH O T6 Thé gi¢i nhap khau va phan phéi theo
chuwong trinh triéu hoéi s6 hiéu 69EJ cla hang Volkswagen AG

: Tai tat ca cac dai ly va tram dich vu Oy quyén cia Céng ty TNHH

O t6 Thé Gigi trén toan quéc (Xem danh sach dinh kém).

: 1.05 h/ xe
: 10/02/2026

: 10/02/2029

: Cong ty TNHH O td Thé Gidi va cac dai ly dwoc Oy quyén sé

kiém tra, khac phuc mién phi 16i ctia nhitng xe bi anh hudng




I11. Khuyén cao nguoi str dung

Hé théng tai khi trén vo lang lai dwoc trang bi trén xe nham ho tre' giam thiéu rai ro chan
thwong & vung dau, co, ngwc clia nguai lai khi xe bi va cham tir phia trieéc. B6 phan bom
khi 12 mot phan cdu tao nén hé théng tdi khi, nd chra nhién liéu dang ran bi dét chay
trong trong hop tdi khi duoc kich hoat (qua trinh nay giai phéng khi tro lam bom phéng
tai khi).

Trén cac xe nam trong danh sach bi anh hudng, bd phan bom khi cta tai khi Takata trén
vO lang lai c6 thé bi hv hai do hoi am xam nhap theo thoi gian va trong diéu kién khi hau
nhat dinh.

Trong treong hop hé théng tai khi dwgc kich hoat khi c6 va cham, viéc gidi phong khi tro
c6 thé tao nén ap luc bén trong qué 1on va dan dén kha nang bd phan bom khi bi nit vo.
Diéu nay dan dén cac manh v& clia bd phan bom khi bi vang ra, cé thé gay thuong tich
dén nhirng nguoi ngdi trén xe.

Nguyén nhan duoc xac dinh la co thé do do 140 hoa clia nhién liéu dang ran dudi tac dong
clla mdi trwong xung quanh, diéu kién thoi tiét (noi cé diéu kién nhiét d6 va do am cao)
dé gay nén céc hién twvong anh hudng trong mot thoi gian dai.

Diéu nay c6 thé dan dén ddy nhanh qué trinh dét chay nhién liéu trong bd phan bom khi.
Do do, sé lam ap lwc gia tdng qua 16n bén trong b6 phan bom khi va vé bd phan bom khi
bi hu hai. D& khic phuc 16i trén thi linh kién tai khi nay can phai dugc thay thé.

Hién tai Volkswagen AG chua ghi nhan bat ky trwong hop nao gay mat an toan cho nguoi
trén xe lién quan dén 16i trén. Tuy nhién dé dam béo an toan cho khach hang st dung xe
tai Viét Nam, Volkswagen Viét Nam quyét dinh thyc hién triéu hoi toan bd cac xe
Volkswagen c6 thé bi anh hwdng dwoc nhdp khau va phan phdi chinh thic tai thi
treong Viét Nam dé kiém tra va thay thé linh kién nay.

Doi voi cac xe do cong ty khac phan phoi thudc dién triéu hoi theo cong bb cla
Volkswagen AG, néu khach hang mang xe t&i cac dai ly Gy quyén cla Nha phan phdi
Cong ty TNHH Trend Motor Viét Nam dé yéu cau xt ly, ching toi ciing rat san sang ho
tro lién hé véi Volkswagen AG dé xem xét va thuc hién kiém tra va khac phuc khi dwoc
st chdp thuan (&p dung cho xe clla BO Ngoai Giao hodc nhap khau theo dang di
chuyén tai san).

DE biét thém céc thong tin chi tiét vé chuong trinh triéu hoi co thé lién hé véi Cty TNHH
Trend Motor Viét Nam hodc céc dai ly Gy quyén cta Volkswagen Viét Nam hodac truy cap
vao duong link: https://www.vw.com.vn/

IV. Céc chl phuwong tién co thé cung cap thong tin phan anh vé chién dich triéu hoi san

pham téi Cuc Bang Kiém Viét Nam theo dia chi:

S6 18 dwong Pham Hung — P.My Binh 2 — Q.Nam T Liém — Tp.Ha Noi
Pién thoai: 024 -37687509 Fax: 024-37684730




Pinh kem F

DANH SACH CAC PAI LY CUA VOLKSWAGEN

STT |[Khu vied Thanh phé Tén Dai ly Dia chi Service
S6 3,16 3 + 5, dwdng Nguyén Van Linh,
1 VW Long Bién |Phwéng Viét Hung, Thanh Phd Ha Noi, 0917525533
V@tNam
Ha N&i Tang 1 + 2 tda nha CT3 - L6 1, Pham Van
2 - VW Capital [Pdng, Phuwérng Xuan Dinh, Thanh phéd Ha | 0901071122
Mién Noi, Viét Nam ‘
3 Bac VW LD Auto 316? Nguyén Khoai, Phuwdng Hong Ha, Ha 0901707823
2 . VW Quang 291A Tran Nhan Toéng, phwdng Udng Bi,
4 Quang Ninh Ninh tinh Quang Ninh, Viét Nam 0936655283
5 Hai Phong | VW Hai Phong |0 /22 Nguyen Van Linh, Niem Nghia, L& |- 5q31154488
Chan, Hai Phong
. . 89B Dudng X6 Viét Nghé Tinh, Phuéng
6 ‘ Vinh VW Vinh Vinh Phd, Tinh Nghé An 0901835779
Mien . . |89 dwerng Trinh Kiém, Phwérng Quéng
7 Trung Thanh Héa [VW Thanh Hoéa Pha. Tinh Thanh Héa 0913293997
51 Lé Hong Phong, Phwéorng Nha Trang,
8 Nha Trang [ VW Nha Trang Tinh Khanh Hoa 0933777768
. |1507C, V6 Nguyén Giap, Phwdng An
9 , VW An Phu Khanh, TP. HCM 0909825363
Thanh pho s 682A Trwdng Chinh, phwdng Tan Binh,
10 H& Chi Minh VW Sai Gon TP HCM 0909686116
N ~_|L6 B1, Bwdng D3, KCN Cat Lai 2,
11 Mian VW Tan Thuan Phudng Cat L&i, TP. HCM 0904799199
12 | Na™ | pangNai | v Dang Nai 843 X@ L6 Ha Noi, KP2, Phuong Long 0931473779
Binh, Bong Nai i
13 Ving Tau | VW Viing Tau ﬁcfgﬁng 30/4, Phuong Tam Thang, 0389719099
14 Binh Duong VW Binh 7A/12A Pai L6 Binh Dwong, Phudng Binh 0937020908

Duwong

Hoa, TP.HCM




DANH SACH CAC XE TRIEU HOI 69EJ

PINH KEM ¢

Completion rate 0.00%
No. VIN Number Model Model Dealer Completio Status Remark
code n date
1 WVWBA7AH6AV022656 |EOS 1F73W3  |[VNM35900000 No
2 WVWZZZ3CZAE011274  |Passat 3C21L6  |VNM35900002 No
3 WVWZZZ3CZAE011304 Passat 3C21L6 VNM35900002 No
4 WVWZZZ3CZAE011324  |Passat 3C21L6  |VNM35900001 No
5 WVWZZZ3CZAE011347 Passat 3C21L6 VNM35900002 No
6 WVWZZZ3CZAE011961 |Passat 3C21L6  |VNM35900001 No
7 WVWZZZ3CZAE012406 Passat 3C21L6 VNM35900002 No
8 WVWZZZ3CZAE519239 |Passat 3572L6  |VNM35900001 No
9 WVWZZZ3CZAE519362 |Passat 3572L6  |VNM35900002 No
10 WVWZZZ3CZAE519369 |Passat 3572L6  |VNM35900000 No
11 WVWZZZ3CZAE519387 |Passat 3572L6  |VNM35900002 No
12 WVWZZZ3CZAE519653  |Passat 3572L6  |VNM35900002 No
13 WVWZZZ3CZAE519686 |Passat 3572L6  |VNM35900002 No
14 WVWZZZ3CZAE519707 |Passat 3572L6  |VNM35900000 No
15 WVWZZZ3CZAE520645 |Passat 35726  |VNM35900003 No
16 WVWZZZ3CZAE520678 |Passat 3572L6  |VNM35900001 No
17 WVWZZZ3CZAE520868 |Passat 3572L6  |VNM35900002 No
18 WVWZZZ3CZAE520876 Passat 3572L6 VNM35900002 No
19 WVWZZZ3CZAE521463 |Passat 35726  |VNM35900003 No
20 WVWZZZ3CZAE523383 Passat 3572L6 VNM35900003 No
21 WVWZZZ3CZAE523387 |Passat 3572L6  |VNM35900002 No
22 WVWZZZ3CZAE523391 Passat 3572L6 VNM35900000 No
23 WVWZZZ3CZAE523427 Passat 357216 VNM35900001 No
24 WVWZZZ3CZAE523443 Passat 3572L6 VNM35900002 No
25 WVWZZZ3CZAE523460 |Passat 3572L6  |VNM35900002 No
26 WVWZZZ3CZAE523586 Passat 3572L6 VNM35900003 No
27 WVWZZZ3CZAE523694 |Passat 3572L6  |VNM35900002 No
28 WVWZZZ3CZAE527584 Passat 3572L6 VNM35900003 No
29 WVWZZZ3CZAE527616 |Passat 35726  |VNM35900001 No
30 WVWZZZ3CZAE527673 Passat 3572L6 VNM35900001 No
31 WVWZZZ3CZAE527877 |Passat 35726  |VNM359 No
32 WVWZZZ3CZAE527883 Passat 3572L6 VNM35900001 No
33 WVWZZZ3CZAE527900 |Passat 35726  |VNM35900000 No
34 WVWZZZ3CZAE555587 Passat 3572K6 VNM35900001 No
35 WVWZZZ3CZAE555603  |Passat 3572K6  |VNM35900002 No
36 WVWZZZ3CZAE555790 Passat 3572K6 VNM35900003 No
37 WVWZZZ3CZAE555798  |Passat 3572K6  |VNM35900002 No
38 WVWZZZ3CZAE555805 Passat 3572K6 VNM35900001 No
39 WVWZZZ3CZAE555812  |Passat 3572K6  |VNM35900002 No




40 WVWZ773CZAE555816 |Passat 3572K6 |VNM35900001 No
41 WVWZ773CZAE555857  |Passat 3572K6 |VNM35900002 No
42 WVWZ773CZAE555861 |Passat 3572K6 |VNM35900003 No
43 WVWZ773CZAE555951  |Passat 3572K6 |VNM35900001 No
44 WVWZ773CZAE556038 |Passat 3572K6 |VNM35900002 No
45 WVWZ7773CZAE556043  |Passat 3572K6  |VNM35900001 No
46 WVWZ773CZAE556048 |Passat 3572K6 |VNM35900002 No
47 WVWZ7773CZAE556056 |Passat 3572K6  |VNM35900001 No
48 WVWZ773CZAE556060 |Passat 3572K6 |VNM35900002 No
49 WVWZ7773CZAE556067 |Passat 3572K6  |VNM35900001 No
50 WVWZ773CZAE556071 |Passat 3572K6 |VNM35900001 No
51 WVWZ7773CZAE556166 |Passat 3572K6  |VNM35900001 No
52 WVWZ773CZAE556290 |Passat 3572K6 |VNM35900000 No
53 WVWZ7773CZAE556339 |Passat 3572K6  |VNM35900001 No
54 WVWZ773CZAE556720 |Passat 3572K6 |VNM35900002 No
55 WVWZ773CZAE556910 [Passat 3572K6  |VNM35900001 No
56 WVWZ773CZAP001449 |Passat 3C21L6  |VNM35900002 No
57 WVWZ773CZAP002130 [Passat 3C20J7 VNM35900001 No
58 WVWC131K6CW522936 |Golf 521CQ5 [|VNM35900000 No
59 WVWC131KXCW527668 |Golf 521CQ5 [VNM35901018 No
60 WVWZ773CZCE542868 |Passat 3574P6 |VNM35900000 No
61 WVWZ773CZCE543953  [Passat 3574P6  |VNM35900000 No
62 WVWZ773CZCE544160 |Passat 3574P6 |VNM35900000 No
63 WVWZ773CZCE544219 [Passat 3574P6  |VNM35900000 No
64 WVWZ773CZCE544252  |Passat 3574P6 |VNM35900000 No
65 WVWZ7773CZCE544390 |Passat 3574P6  |VNM35900000 No
66 WVWZ773CZCE544455  |Passat 3574P6 |VNM35900000 No
67 WVWZ7773CZCE544591  |Passat 3574P6  |VNM35900000 No
68 WVWZ773CZCE544651  |Passat 3574P6 |VNM35900000 No
69 WVWZ7773CZCE544653  |Passat 3574P6  |VNM35900000 No
70 WVWB151K9DK006389 |Golf 5172Q5 [VNM35900004 No
71 WVWC631K3DW501254 |Golf 521CQ5 ([VNM35900004 No
72 WVWC131K8DW516346 |Golf 521CQ5 [VNM35900000 No
73 WVWC631KODW539640 |Golf 521CQ5 ([VNM35900000 No
74 WVWPR13C4EE000044 |Passat 3654P6 |VNM35900000 No
75 WVWPR13C5FE075322  |Passat 3654P6 |VNM35900000 No
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