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THONG TIN TRIEU HOI SAN PHAM

Thoéng tin chung
Ma so dot triéu hoi  : THSP/2026/4 Ngay cong bo: 16/03/2026

. Thong tin chi tiét

Nha nhap khau, phan : Cong ty TNHH FORD Viét Nam
ph6i/ Nha san xuat xe

trong nuéc Phuong T Minh, TP Hai Dwvong, Tinh Hai Duong

Nha san xuat xe tai : Nha may AUTOALLIANCE (THAILAND) COMPANY

nuéc ngoai 49, Mu 4, Eastern Seaboard Industrial Estate (Rayong), Pluak
Daeng Sub-district, Pluak Daeng District, Rayong Province,

Loai phwong tién : O 10 con

Nhén hiéu : Ford 6.50 loai: Everest (TEK6eb73afc)

Thoi gian sdn xudt  : Twr 03/08/2022 dén 12/11/2022
S6 khung (s6 VIN)  : Xem danh s&ch dinh kem

S6 dong co : Xem danh sach dinh kem
S6 lvong xe triéu hdi  : 33 chiéc
Noi dung triéu hoi : Chuwong trinh Triéu hoi An toan dé kiém tra va lap trinh lai

Mo-dun diéu khién dong co trén cac xe Everest nam 2022
trang bi Bong co Panther va Can s6 dién t&r (san xuat tw
03/8/2022 dén 12/11/2022) do Cong ty TNHH Ford Viét Nam
nhap khau va phan phoi, theo chrong trinh 25SF71 cta Tap
doan Ford Motor

Dia diém thuc hién : Tai tat ca cac dai ly va tram dich vu Oy quyén ctia Céng ty TNHH
FORD Viét Nam trén toan quéc (Xem danh sach dinh kem).

Thoi gian kiém tra, stra chita dv kién : 0,3h/ xe

Thoi gian bat dau thuc hién - 16/03/2026

Thoi gian dv ki€n két thic : 31/12/2026

Chi phi stra chita : Cong ty TNHH FORD Viét Nam va cac dai ly dwgc Oy quyén sé

ki€ém tra, khac phuc mién phi 16i ctia nhitng xe bi anh hudng
Khuyén cao nguoi st dung
Hién twong: Phan mém M6-dun diéu khién dong co (PCM) trén cac xe bi anh hwdng co
thé han ché cong suat sac clia may phat dién trong mot s6 diéu kién nhét dinh. Néu tinh
trang nay xay ra, dién ap ac quy co thé giam xuéng mirc khong da dé khai dong lai xe sau
khi tit may. Néu dién &p &c quy gidm xuéng dudi mic gi¢i han khi xe chay & téc do dudi
6 km/h, hop s6 sé tu dong chuyén sang ché do D6 xe (Park), khién xe dirng lai dot ngot
ma déen phanh khéng sang, lam tang nguy co va cham.
Nguyén nhan: Theo ho so cla Ford, tai thi truong Viét Nam, mot s6 xe Everest nam 2022
trang bi Pong co Panther va Can s6 dién tir (e-Shifter) d& duoc thuc hién bién phap khic




phuc ctia Chuong trinh Triéu hdi An toan 23540, nhung xac dinh la chwa thanh cong. Do
ban cap nhat phan mém chinh xac co thé chua dwoc cai dat, tinh trang 16i co ban néu
trong Chuong trinh 23540 van c6 thé ton tai.

Bién phap khac phuc va cach thirc xir ly: Ford Viét Nam va céac Dai ly dwoc Gy quyén sé
ki€ém tra va cip nhat phan mém PCM bang cong cu FRDS.

Chi phi stra chita: Ford Viét Nam va cac Pai ly dwoc Gy quyén sé thuc hién mién phi cho
tat ca nhitng xe bi &nh huéng.

Dai véi cac xe nhan hiéu Ford Ranger, Ford Everest do Ford Motor Company san xuat
dwoc nhap khau vao Viét Nam ma khong thong qua Céng ty TNHH Ford Viét Nam (bao
gom ca dang di chuyén tai san, ngoai giao, ca nhan hodc do cong ty khac nhap khau)
thudc dién triéu hoi theo cdng bd clia cong ty Ford Motor Company, néu duoc yéu cau
Cong ty TNHH Ford Viét Nam san sang tro gidp, lién hé dé kiém tra va cap nhat phan
mém cho md -dun PCM béng céng cu FDRS.

Cong ty Ford Viét Nam khuyén céo khach hang vi quyén lgi va an toan clia chinh minh va
hanh khach di cuing, khach hang can nhanh chéng mang xe t¢i Dai ly Gy quyén ctia Cong
ty Ford Viét Nam dé kiém tra va va cap nhat phan mém cho mé-dun PCM béng cong cu
FDRS.

Khéach hang vui long lién hé sém véi Dai ly hodc tram dich vu Uy quyén clia Ford Viét
Nam va yéu cau dat lich hen cho chuong trinh nay. Cung cép cho Pai ly day da sé khung
(VIN) cua xe.

Truwong hop Quy khach chwa cé thong tin vé Bai ly hodc can tw van thém, vui long truy
cap vao trang www.ford.com.vn dé biét thong tin vé Dai ly gan nhat hodc cd thé lién hé
dudng day ndng mién phi ctia Ford Viét Nam: 1800 58 8888 hoat dong tir 8:00 — 18:00 tir
thir 2 dén tht 6 va 8:00 -17:00 thi 7 (trir ngay 1€) dé dwoc ho tro.

IV. Céc chl phuwong tién co thé cung cap thong tin phan anh vé chién dich triéu hoi san
pham téi Cuc Bang Kiém Viét Nam theo dia chi:

S6 18 dwong Pham Hung — P.My Binh 2 — Q.Nam Tt Liém — Tp.Ha Noi
Pién thoai: 024 -37687509 Fax: 024-37684730




DANH SACH CO S& BAO HANH BAO DUONG

Ngay cap nhat: 25/12/2025

STT Tén dai ly Tén co s& bao hanh bao dwéng | Loai xe bao hanh bao dwéng | Pia chi co’ s& bao hanh bao dwdng
p: s Cong ty 6 phan kinh doanh O T6 . p . T4 3, Khu An Tri, Phudng Hong
1 Hai Phong Ford Hai Phong Xe dong co dot trong, xe dién Bang, TP. Hai Phong
2 Hai Duong Ford Ciong.ty TNHH Bau tw va Dich vu O Xe dong co dét trong Khij 14},_ Phy’ong Thanh Béng, Thanh
t6 Hai Dwong phé Hai Phong
2 . CONG ty C6 phan Kinh doanh O Té N p T4 7, khu Diém Thuy, Phuwdéng Cam
8 Cam Pha Ford Cam Pha Quang Ninh Xe dong co dot trong Pha, tinh Quang Ninh
. ) Cong ty ¢b phan co khi giao théng . . " Céu 3, P. Cao Xanh, Tp Ha Long,
4 Quang Ninh Ford Quang Ninh Xe dong co dot trong, xe dién Tinh Quéng Ninh.
. Céng ty C6 phan Kinh doanh va Dich . p T4 dan phé Riéu, phwdng Béc Giang,
5 Bac Giang Ford vu O tb Béc Giang Xe ddng co dot trong tinh B4c Ninh
ia Cong ty TNHH M6t Thanh Vién Kinh N 2 A 03 Nguyén Van Linh, Phuong Viét
6 Long Bién Ford Doanh va Dich Vu O t6 Long Bién | < d0ng co dottrong, xe dien 1,0 "Hia nai, viet Nam
7 Capital Ford C?ng ty c6 phan Kinh doanh Ot6 Thu Xe déng co dét trong, xe dién Km 8 I‘:’haAp Van, phuong Yén Sé,
bo TP. Ha Néi
. Cong ty TNHH 1 TV Kinh doanh Oté . . Sbé 105 Lang Ha, Phuong Béng Da,
8 Thang Long Ford Thiing Long Xe ddng co dot trong Thanh phé Ha Noi
By _— Az . X s y A p T6 dan phé Nhué Giang, Phudng
9 Théang Long Ford- Chi nhanh Tay M6  |Céng ty co phan AHD Thang Long Xe ddng co dot trong Xuén Phuong, TP.Ha Noi, Viét Nam
A Cong ty TNHH 1 TV Kinh doanh Oté R " Ng6 443 duong Nguyén Trai, Phuong
10 Thanh Xuan Ford Thanh Xuan Xe dong co dot trong Khuong Dinh, TP. Ha Noi
© NA Cong ty TNHH MTV kinh doanh va N % i 311-313 Trwong Chinh, Phuong
11 Ha Ngi Ford dich vu 6 t Ha Noi Xe déng co dot trong, xe dién Phuong Lit, TP Ha Néi
12 An Db Ford- Chi nhanh Séc Son €ong ty c6 phan dau tw thuong mai- |y o 565 ¢ g6t trong, xe dien |2, +200 X& S6c Son, Thanh pho
An Do Ha Noi
Puwong Trinh Van Bo, T6 dan phd sb
13 My Binh Ford Cong Ty C6 phan Ha An O To Xe ddng co dbt trong, xe dién |5, Phwong Xuan Phuong, TP. Ha
Noi, Viét Nam
14 Ha Thanh Ford Cang ty c phan Ha Thanh Oto Xe dong co dt trong ?gmHg",'\j'gf" Xa, phuong Tay Tuu,
A Cong ty Co phan Thuwong Mai O To . p 498 Tran Dang Ninh, Té 3, phwong
15 Tay Bdc Ford Tay Béc Xe dong co ot trong To Higu, tinh Son La, Viét Nam
T6 3, Buwong Cach Mang Thang Tam,
16 Thai Nguyén Ford Cong ty Co phan O t6 TNF Xe déng co dét trong Phuwong Tich Lwong, tinh Thai
Nguyén
s . A L a A A . p sb 9 Lé Bdng, phwdng Nong Trang,
17 Viét Tri Ford Coéng ty Co phan Viét Tri O To Xe déng co dot trong finh Phti Tho
N PO A s Thira 239, Km sé 6, Dai |6 Thién
18 Nam Binh Ford Cong T.y €0 phan Kinh doanh O T6 Xe déng co dét trong Trwong, phwdng My Loc, Tinh Ninh
Nam Binh N
Binh
. Cong ty TNHH thwong mai 6 t6 N < n 87 Dai 16 V6 Nguyén Giap, P Quang
19 Thanh Héa Ford Thanh Hoa Xe dong co dot trong, xe dién Phu, Tinh Thanh Héa
) . o n N R . . Km 200, X6m 3, Phwong Vinh Pha,
20 Vinh Ford Coéng ty TNHH 6 t6 Trung B6 Xe dong co dot trong, xe dién Tinh Nghé An
21 Ha Tinh Ford Cong ty TNHH PAu tw PGS Ha Tinh | Xe dong co' dét trong ﬁ:?g:'; 380 QL1, X& Thach Ha, Tinh
N . Cong ty C6 phan Dau tv va Thuong . " Sé 253B, Quang Trung, Phuwéng
22 Quéng Binh Ford Mai O Té Quang Binh Xe dong co dot trong Péng Hai, tinh Quang Tri
23 Da Nang Ford Cong ty ¢b phan DaNa Xe dong co dét trong, xe dién 286 Pham Hung, phuong Hoa Xuan,

TP. Da Ning




S6 56, Dwong Dién Bién Pha,

24 | Da Nang Ford - chi nhanh Dién Bién Pha [Cong ty co phan DaNa Xe dong co dot trong phuong Thanh Kha, Tp Da Néng.
' 2 by . >
25 Da Nang Ford- Chi nhanh GiaLai  |Céng ty cé phan DaNa Xe dong co dbt trong é?::;? Duan, Phuong An Phd, Tinh
S6 35A, Bwong Trwdng Chinh,
26 Daklak Ford Coéng ty TNHH 6 t6 Tay Nguyén Xe ddng co dét trong Phuwong Budn Ma Thudt, Tinh Dak
Lk
A PO . y 52 L& Héng Phong, phudng Nha
27 Nha Trang Ford Cong ty C6 phan Ot6 Nha Trang Xe dong co dot trong Trang, tinh Khanh Hoa
R e o L6 4/3, Duong sb 4, KCN Phan Thigt
28 Binh Thuan Ford %Sg;y cophandich vu 616 Binh |y 450 0o @6t trong 1, phuong Binh Thuan, tinh Lam
i Pong
R Cong ty Cé phan Thuwong mai Dich R " 108 Hung Vwong, Phudng Xuan
2 Ba Lat Ford vy O 16 Pa Lat Xe dong co dot trong Truong - Da Lat, Lam Béng
30 Da Lat Ford- chi nhanh Béo Loc Cong ty CO phan Thuong mai Dich |y o 560 oy gt trong 16G Tran Phd, Phuong B'Lao, Lam
vy O t6 ba Lat bong
. Cong ty cb phan Tan Thanh Db City . y " S6 218 Quéc 16 13, phweng Higp
31 City Ford Ford Xe dong co dot trong, xe dién Binh, thanh phé H& Chi Minh
£ X . L x oz b an . p . 39 Ché Lan Vién, phwong Tay
32 Bén Thanh Ford Cong ty co phan Bén Thanh 6 to6 Xe ddng co dot trong, xe dién Thanh, thanh phé H& Chi Minh
L6 DVTM -8 vaLé DVTM - 11,
. . N 2 R R R A . duong sb 7, khu ché xuat Tan Thuan,
33 Tan Thuan Ford Cong ty c phan Auto Tan Thuan Xe dong co dot trong, xe dién phudng Tan Thuan, thanh phé Hé
Chi Minh
£ Céng ty C6 phan Dau tw Thwong mai . p 35 Hoang Hitu Nam, Phuong Téng
34 Sudi Tién Ford Subi Tién Xe dong co ot trong Nhan Phu, thanh phé H& Chi Minh
L6 B1, dwong C2, KCN Cat Lai 2,
35 Phu My Ford Cong ty C6 phan Ot6 Phu My Xe déng co dét trong phudng Cat Lai, thanh phé Hb Chi
Minh
R 2 A PP L6 C13, Hung Vwong, Khu Lién Hop,
36 Binh Duong Ford Cong ty co phan dich vy 616 Thanh |y 45 ) 3t trong P Binh Duong, thanh phé H& Chi
Pho6 Méi Binh Dwong Minh
- Cong ty ¢b phan Auto DT An - Binh N 2 28, BT 743, Phwong Di An, thanh
37 D7 An Ford Duwong Xe dong co dot trong phé H& Chi Minh
Céng ty ¢b phan dau tw va thwong . £ " 530 Kinh Dwong Vwong, phudng An
38 Western Ford mai Tay O To Xe déng co dot trong, xe dién Lac, thanh phé H5 Chi Minh
P R N A R 2 A s A Ara N £ i 161F Da Nam, phwong Chanh Hwng,
39 Sai Gon Ford- Chi nhanh Nam Sai Gon |Cong ty Co phan Dich vu Sai Gon Otd|Xe dong co dot trong, xe dién thanh phé H& Chi Minh
A e 224-226 Qudc 16 22B, Khu phé Higp
40 Tay Ninh Ford ﬁmg tycophan 616 Ben Thanh Tay |y o 4o00 oo dét trong Trwéng, Phuwong Thanh Dién, tinh
Tay Ninh
N . . S8 B04, Khu phé 3, Khu Thuong Mai
41 Pdng Nai Ford ang ty’TNHH dich vy thrrong mai Xe déng co dbt trong, xe dién  |Amata, Phudng Long Binh, tinh Béng
Tan Phat Bat Nai
X Céng ty TNHH Dich vu - Thuwong Mai R i Puwong 21/4, 16 1, khu phd Cam Tan,
42 Long Khanh Ford O To Tan Phat Xe dong co dot trong Phuong Hang Gon, Tinh Béng Nai
N o o 1539 Duong Phu Rigng D6, Khu Phd
43 | Binh Dwong Ford- Chi nhanh Binh Phuéc Cong ty o phan dich vy 616 Thanh Xe ddng co dét trong Phu My, Phuéng Binh Phuwéc, Tinh

Phé Mé&i Binh Duong

Podng Nai

44

An Giang Ford

Céng ty C6 phan Dau tw va Thwong
mai Tay An O T6

Xe dong co dét trong

43/13A Tran Hung Dao, phudng My
Théi, Tinh An Giang

45

Can Tho Ford

Cong ty cb phan du tw thwong mai
dich vu Sai Gon Oté Can Tho

Xe ddng co dét trong

L6 11C V6 Nguyén Giap, phwong
Hwng Phu, TP. Can Tho




Danh sach xe thudc chuong trinh FSA 25SF1

Binh kem cbng van s6

STT Tésr']l'inu’gf; r-nai Ma kiéu loai S6 khung (VIN) Ngay san xudt | S6 Gidy chirng nhan
1 FORD EVEREST TEK6eb73afc MNCRXXMAWRNA62908 11/02/2022 22KO0T/352168
2 FORD EVEREST TEK6eb73afc MNCRXXMAWRNA62920 02/11/2022 22KOT/352175
3 FORD EVEREST TEK6eb73afc MNCRXXMAWRNA62926 02/11/2022 22K0OT/354765
4 FORD EVEREST TEK6eb73afc MNCRXXMAWRNAG62956 02/11/2022 22KO0T/352187
5 FORD EVEREST TEK6eb73afc MNCRXXMAWRNAG64842 06/11/2022 22KO0T/352688
6 FORD EVEREST TEK6eb73afc MNCRXXMAWRNA66471 10/11/2022 22K0T/354801
7 FORD EVEREST TEK6eb73afc MNCRXXMAWRNAG67515 11/11/2022 22KO0T/357170
8 FORD EVEREST TEK6eb73afc MNCRXXMAWRNAG67525 12/11/2022 22KO0T/357171
9 FORD EVEREST TEK6eb73afc MNCRXXMAWRNB40750 02/09/2022 22KO0T/319589
10 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNB40759 05/09/2022 22K0T/319593
11 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNB40806 06/09/2022 22KO0T/310949
12 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNB40809 05/09/2022 22KO0T/310950
13 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNB45388 17/09/2022 22K0T/319801
14 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNB48021 24/09/2022 22K0T/324884
15 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNB48144 24/09/2022 22K0T/327659
16 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNB48172 24/09/2022 22K0T/327672
17 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNB49098 27/09/2022 22K0T/324925
18 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNB51211 29/09/2022 22K0T/327491
19 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNP33526 20/08/2022 22K0T/304086

20 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNP33654 23/08/2022 22K0OT/319651
21 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNP38167 24/08/2022 22K0T/303998
22 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNP38192 24/08/2022 22KO0T/306426
23 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNP38195 24/08/2022 22KO0T/304009
24 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNP38224 25/08/2022 22KOT/306435
25 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNP38291 27/08/2022 22KO0T/319816
26 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNP38339 28/08/2022 22KO0T/315908
27 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNP39278 03/08/2022 22K0T/303099
28 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNRS52487 06/10/2022 22K0T/338441
29 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNRS52489 06/10/2022 22K0T/338442
30 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNRS2802 04/10/2022 22KO0T/327714
31 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNRS54034 08/10/2022 22K0T/337034
32 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNRS8851 21/10/2022 22K0T/341806
33 | FORD EVEREST TEK6eb73afc MNCRXXMAWRNRS58901 20/10/2022 22KO0T/341811
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