12

13
14

15
16

THONG TIN TRIEU HOI SAN PHAM

Thoéng tin chung
Ma s0 dot triéu hoi

. Thong tin chi tiét

Nha nhap khau, phan
ph6i/ Nha san xuat xe
trong nuwdc

Nha san xuéat xe tai
nud'c ngoai

Loai phuong tién
Nhan hiéu

Thoi gian san xuat
S6 khung (s6 VIN)
S6 dong co

S6 lvgng xe triéu hoi
NOi dung triéu hoi

Pia diém thuc hién

Thoi gian kiém tra, stra chita dv kién
Thoi gian bat dau thuc hién
Thoi gian dv ki€n két thic

Chi phi stra chita

: THSP/2026/9 Ngay cong bo: 26/03/2026

: Cong ty TNHH FORD Viét Nam
Phuong Tk Minh, TP Hai Duong, Tinh Hai Dwong

: CUAUTITLAN STAMPING AND ASSEMBLY PLANT
Carretera Mexico-Queretaro Km.36.5 Loma del Salitre

Cuautitlan, Estado de Mexico CP 54730, Mexico
: O tocon
: FORD 6.S6 loai: Mustang Mach-E (CGW92145d03)

: Tt 01/10/2025 dén 07/10/2025

: Xem danh sach dinh kem

: Xem danh sach dinh kem

: 3 chiéc

: Chuwong trinh Triéu hoi Tuan tha dé kiém tra va lap trinh lai
Mo-dun diéu khién hé thong chiéu sang LED trén cac xe
Mustang Mach-E nam 2025 va 2026 (san xuat ttr 01/10/2025
dén 07/10/2025) do Cong ty TNHH Ford Viét Nam nhap
khau va phan phoi, theo chuong trinh 25C71 clia Tap doan
Ford Motor.

: Tai tat ca cac dai ly va tram dich vu Uy quyén ctia Cong ty TNHH
FORD Viét Nam trén toan quéc (Xem danh sach dinh kem).

: 6,8 h/ xe
: 24/03/2026

: 30/03/2026

: Cong ty TNHH FORD Viét Nam va cac dai ly dwgc Oy quyén sé
ki€ém tra, khac phuc mién phi 16i ctia nhitng xe bi anh hudng

Khuyén cao nguoi st dung

Hién twong: Trén mot sd xe anh hwdng, mo-dun Diéu khién hé théng chiéu sang LED
(LDCM - Light Emitting Diode Drive Control Modules) c6 thé bi 16i s& khién cac chirc
nang ctia cum dén pha d6 bao gom: den pha, den cot, den vi tri, den chay ban ngay va déen
bao ré khong hoat dong. Cha xe sé nhan dwgc thong bao canh bao “Advanced Front
Lighting Feature Temporarily Unavailable” (Tinh nang chiéu sang phia trwéc nang cao
tam thoi khong kha dung) va dén chi bao ré trén bang dong ho tap-16 sé nhay nhanh.




Nguyén nhan: Do mo-dun Diéu khién hé théng chiéu sang LED (LDCM) c6 thé bi 16i.

Xe thudc Chuong trinh triéu hdi 25C71 nay dang trong qud trinh lam thd tuc nhap khau
vao thi trwong Viét Nam.

VGi cac xe nay, Ford Viét Nam sé ki€ém tra va cap nhat phan mém cho cdc mo-dun
Xe thudc chrong trinh triéu hdi 25C71 sé duoc khac phuc tredce khi duoc giao dén dai ly
va khach hang. Pai ly va khach hang khong can thuc hién bat ky hanh déng nao voi 03 xe
nay. Vi vay, khéng c6 bat ky khuyén cao nao cho khach hang hay dai ly duoc ap dung.

IV. Céc chl phuwong tién co thé cung cap thong tin phan anh vé chién dich triéu hoi san
pham téi Cuc Pang Kiém Viét Nam theo dia chi:

S6 18 dwong Pham Hung — P.My Binh 2 — Q.Nam T Liém — Tp.Ha Noi
Pién thoai: 024 -37687509 Fax: 024-37684730




Danh sach dia diém thuc hién khac phuc theo chuong trinh 25C71_Pot 5

1 |Kho Tin Nghta Hai Phong |[Puong Bang Kinh, Phuong Bong Hai, Thanh phé Hai Phong

2 |Kho Tin Nghfa Ha Noi Cum cdng nghiép Ha Binh Phuong, X& Thuong Tin, Thanh phd Ha Noi




Danh sach xe thudc chwong trinh FSA 25C71 Bot 5

1 |3FMTK3SU3SMAS51769| CX727NMACH-E(CGW) | 10/06/2025 | CGW92145d03

2 |3FMTK3SU7SMAS51998| CX727NMACH-E(CGW) | 10/07/2025 | CGW92145d03

3 |3FMTK3SU8SMAS51881| CX727NMACH-E(CGW) | 10/01/2025 | CGW92145d03
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